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The Company’'s profile

Business name:
Legal form:

Generali Slovensko poistovna, a. s.

joint-stock company

Registered office: Plynarenska 7/C, 824 79 Bratislava

Corporate ID (ICO): 35 709 332

Commercial register:  Bratislava | District Court, Section Sa, Insert No.: 1325/B
Incorporated on: 12 February 1997

Share capital: € 25,000,264

Shareholders: Generali PPF Holding, B.V. (100%)

Since the merger of Generali Poistoviia, a.s. (“GP”) and Ceské poistoviia — Slovensko, akciova
spolognost (“CPS”), the new company Generali Slovensko poistoviia, a. s. (“the Company”) has
entrenched its position as one of the three strongest insurance companies on the Slovak mar-
ket. The Company is part of one of the greatest insurance groups in the CEE region — Generali
PPF Holding, B.V., which currently manages assets of almost € 12 billion and provides services
to more than 10 million clients in 14 countries worldwide, benefiting from the strong interna-
tional background.

In 2009, the Company was busy implementing the latest technology and systems to provide
clients first-class service. The Company was also focusing on staff quality, and was constantly
improving their expertise and professionalism. Today, thanks to these activities, the Company
offers not only excellent insurance products, but high-quality services reflected in the settlement
of insurance claims.

The Company builds on quality, practicality, and a fair approach to clients. The firm focuses on
selling complex life and non-life insurance through all distribution channels — its own network of
more than 130 sales points, VUB Bank branches, all external distribution channels, as well as
sales by telephone and the Internet. It offers the largest selection of insurance products - life,
injury, sickness, or risk insurance, travel insurance, house and household insurance, motor
vehicle insurance, pet insurance, insurance for entrepreneurs, agricultural insurance, and many
others, as well as a large portfolio of practical assistance services. The Company is a strong
and practical insurance company, which is able, also thanks to using the latest digital technol-
ogy in administering insurance contracts and settling insurance claims, to offer high-quality
services to its clients.

in 2009

January 2009

January 2009

March 2009

September 2009

November 2009

November 2009

The TOP events in the Company

Successful transition to the Euro

Development and successful implementation of a new operating
system ‘SIRAEL’

‘Firm of the Year 2008’ award at the ‘Business for the Future’ conference,
organized under the auspices of the Association of Financial Agents and
Financial Advisors

Introduction of two new products — ‘TESTAMENT’ and ‘ZELEZNA
REZERVA’

MTPL campaign with a new segmentation criterion Slovakia — Hungary

‘Gold Coin 2009’ award for the ‘DYNAMIK Plus’ life insurance, with
‘SLNIECKO’ and the real estate insurance ‘MOJ DOM’ ranked second,
and household insurance ‘MOJA DOMACNOST’ and  insurance for
entrepreneurs ‘TOP4BIZ’ ranked third.



The Company’s history

2008

1 October 2008

Ceska poistoviia-Slovensko was established on the Slovak market as
a subsidiary of Ceska pojidtovna, a.s., the history of which goes back
to 1827.

Generali poistovna was established on the Slovak market as a subsidiary
of Assicurazioni Generali S.p.A., founded in Trieste in 1831. Already in 1833,
Assicurazioni Generali S.p.A. had six branch offices in Slovakia.

Ceska poistoviia-Slovensko and Generali poistoviia became part of the
Generali PPF Holding Group

Ceska poistovia-Slovensko and Generali poistoviia merged and formed
Generali Slovensko poistovna, a. s.

Financial indicators

The comparative period of 2008 is shown as follows — up to 30 September 2008, figures in-
clude those of Generali poistovha; as of 1 October 2008, figures include those of the new
company, Generali Slovensko poistoviia, a. s. (including values for Ceskéa poistoviia-Slovensko,

which ceased to exist).

Main financial indicators

Gross written premium

- non-life insurance

- life insurance

Insurance benefits paid

Profit/loss before taxes

Profit/loss after taxes

Total assets

Equity

Gross provisions — at 31 December
Market share

Average number of staff

Number of staff — at 31 December

Unit

in € thousands
in € thousands
in € thousands
in € thousands
in € thousands
in € thousands
in € thousands
in € thousands
in € thousands
%
persons
persons

2009

204 422
111 695
92 727
75145
13 680
10273
546 443
111 741
372 864
10.09
698

689

2008

113 468
57 263
56 205
41 796
- 5 466
- 6 821

486 200
95115

317 821

10.21
719
724

Absolute
difference
90 954
54 432
36 522
33 349
19 146
17 094
60 243
16 626
55 043
-0.12
-21
-35

Index

1.802
1.951
1.650
1.798
- 2.508
- 1.506
1.124
1175
1173
0.988
0.971
0.952



Finance Division

In 2009, the Finance Division went through many hard tests. The first ones included ‘finalizing’
the extraordinary financial statements of CPS at 30 September 2008, accounting for the merg-
er, and preparing the first quarterly financial statements of the Company at 31 December 2008.

The conversion of the accounting system to the Euro, the completion of system set-ups in debt
and recourse collection, unification in asset registration, car fleet administration, and contractual
relations are just a few examples of the many tasks the Company had to cope with. The final
results of the merger will really be evident in 2010, as in 2009 the environment was being pre-
pared for optimum operation and further development.

The sunny side of 2009 is that the situation on the financial markets has stabilized after turbu-
lences in the last year. This year’s positive development has an impact on the profitability of the
Company’s financial assets.

Controlling Section

The Company’s preliminary result of operations for 2009 after taxes is a profit of € 10.3 million, which economic
experts consider a success for the merged company. The Company has achieved this result already in the first year
after the merger, and even in period of global economic crisis.

The gross written premium for 2009 totalled € 204.4 million, of which € 111.7 million relates to non-life insurance
and € 92.7 million relates to life insurance. With these results, the Company has defended its position as the third
strongest insurance company on the Slovak insurance market.

In life insurance, we observed an increase of 7.5% in commonly paid premium compared to 2008, which is signifi-
cantly over the growth rate of the market. In non-life insurance, the personal insurance segment (house or apart-
ment insurance, and household insurance) grew significantly, by as much as 11.7%. In contrast, we recorded an
expected decrease in motor car insurance of 6.8%. In the big risk segment, the Company succeeded in achieving
the same results as in 2008.

From other financial indicators, the Net Combined Ratio of 80.1% is highly appreciated. Thanks to thorough opera-
tional cost management, the Company was able to cut these costs by as much as 11.7% compared to the previous
year.

The Company’s business plans for 2010 build on the successful results achieved in 2009. In 2010, we plan to
achieve a gross written premium of € 112.7 million in non-life insurance, of € 98.6 million in life insurance, and a profit
after taxes of € 10.5 million.

Legal Section

Within the competencies specified in the Organizational Order, the Legal Section is responsible for three basic areas
— recourse collection, debt collection, and internal legal services.

When claiming recourse receivables from motor own damage insurance, the obligatory motor third-party liability
(“MTPL”) insurance, the general liability for damages, and from asset insurance, the Recourse Collection Depart-
ment directly connects to actions of the Insurance Claims Adjustment Section. In 2009, the Insurance Claims Ad-
justment Section submitted 5,707 proposals for initializing recourse, of which the Recourse Collection Department
processed and prescribed 5,386 recourse receivables totalling € 6,053,000. Thanks to the Recourse Collection
Department, the total amount of € 5,608,000 from collected recourse receivables was credited to the Company’s
accounts in 2009.

The almost 94% recoverability of recourses was achieved mainly by setting internal rules for processing, assessing,
and claiming recourse receivables, by developing and issuing a technical guideline, training claim adjustors and
Contact Centre operators, and stipulating the methodology for collecting recourse receivables claimed with foreign
liability insurers from insured events which occurred in other countries where the culprit is a foreigner and the injured
person is our client with motor own damage insurance.

At the beginning of 2009, when collecting receivables from the outstanding premium, cancelled commissions, and
from unjustified enrichment, the Debt Collection Department made its main priority a comprehensive check-up of all
administered receivables by their individual types to find out their actual status, amount, and the probability of being
successfully recovered. When collecting receivables arising from the outstanding premium from cancelled insur-
ance policies, it was inevitable to link and harmonize processes relatively fragmented by that time, which overlapped
not only with the administration of insurance policies, but also with collection and accounting. The solution was to
set up correctly the functions of the insurance-related technical systems to generate receivables properly, to set
enforcement limits, and concentrate activities related to individual debt collection phases in the Legal Section.

The Debt Collection Department is fully responsible for out-of-court debt settlements, for actions related to debt
collection in court, and for filing petitions for distraint. In 2009, as many as 20,404 receivables totalling € 1,292,000
were handed over for out-of-court settlement, and € 935,000 was collected. At the end of 2009, the Debt Collection
Department administered, in various collection phases, 23,432 receivables totalling € 4,476,000.

Over all of 2009, legal services and consultations were provided to all divisions, sections, branches, and depart-
ments of the Company, with legal consultancy being focused mainly on the implementation of the new Act on
Financial Mediation and Financial Consultancy. In accordance with the effective legal regulations, we stipulated
principles for work procedures and activities related to carrying out the duties arising from delivered court orders to
start a distraint process or delivered warrants of distress, based on which the Company is in the position of a debtor
obliged to pay, we developed the rules for registering and archiving the Company’s business contracts, we were
involved in specifying departments responsible for the preparation of statements, returns, summaries, and other
reports sent to the National Bank of Slovakia, and we set the legal framework for co-operation with the European
Travel Insurance Company (Européische Reiseversicherung AG).

The Legal Section also represents the Company in court and before other governmental authorities. In 2009, there
were 130 new legal actions for € 1,751,000, in which the Company is either the defendant or a party on the side
of the defendant. At 31 December 2009, the total balance of passive lawsuits was 271 legal proceedings for €
5,145,000. We are also taking advantage of the fact that we are members of the legislative section of the Slovak
Association of Insurance Companies (SLASPO), so we actively attend its meetings, which allows us to participate in
preparing and discussing legal regulations governing the performance of insurance activities.



Customer Services & Informatics Division

The Euro-Project and the implementation of the ‘SIRAEL’ system were the largest projects run-
ning at the end of 2008 and at the beginning of 2009. After a year, we may conclude that both
projects were successfully accomplished, despite initial problems (especially several delays in
launching the functions of the new system). In addition to these key activities, some other assign-
ments were successfully completed during the year, such as a significant increase in the number
of staff in the Contact Centre, its gradual stabilization, and the qualitative increase of the level of
customer service. The unification of methods and procedures in administering insurance policies,
the integration of work procedures when settling insurance claims, and the payment of insur-
ance benefits also contributed significantly to improving the quality of client service. In addition,
we successfully completed an analytical project for the future integration of IT infrastructure, and
the selection of the target insurance and technical system. After completing the analytical part of
the project, we went to the implementation phase. It is this project which will significantly help us
achieve full integration planned for the first quarter of 2012. The strategic task of the Customer
Services & Informatics Division set for 2009 — the stabilization of the Company’s operational pro-
cesses and gradual enhancement of services to clients — has been accomplished.

Insurance Claims Adjustment Section

In 2009, after launching the processing of insurance claims in the new information system, new opportunities ap-
peared to further improve services to clients when settling their insurance claims. The Company puts great empha-
sis on the quick and professional settlement of insurance claims, and on proper client relations, which strengthens
the clients’ confidence. In 2009, the provision of services was influenced by the implementation of a new information
system which, thanks to its flexibility, helped us make processes for settling insurance claims more effective, and
offered possibilities for other services in electronic communication and for increasing the speed at which insurance
claims are processed. This information system is also a very important asset in communication with the Company’s
contractual partners, a thus in finding new business partners.

In 2009, as many as 78,852 insurance claims were settled.

In 2009, there were 27,679 insured events reported in life insurance, which is a decrease of 3.6% compared to 2008.
In non-life insurance, as many as 51,917 insured events were reported. In the reporting year, for non-life insurance,
the Insurance Claims Adjustment Department concentrated on adjusting processes related to increasing quality,
communicating with clients, and increasing the speed of services rendered to clients, and prepared the set-up of
a new information system for new processes to start in 2010.

Since August 2009, the Company has radically modified the process of informing clients in car-related insured
events, placing emphasis on personal contact and communication with the Company’s technical inspector. A wide
network of inspectors and inspection sites around Slovakia ensures comfort and available service in the event of
an insured event in non-life insurance. A specialized Contact Centre operates the system for reporting damage and
providing information about the status of an insured event. The continuous 24-hour operation of the Contact Centre
is an important part of the claims adjustment process, allowing clients to report an insured event very quickly.

To increase the comfort and availability of services provided within motor own damage and MTPL insurance in the
event of a broken windscreen, the Company also extended its co-operation with major windscreen repair compa-
nies on the Slovak market in the reporting year. The network of these firms can communicate with the Company
through a web connection to the Company’s information system, allowing clients to report the damage and have
the broken windscreen inspected and repaired in a single visit to the repair shop.

Operations Section

In 2009, the Operations Section went through many changes. A severe test included multiple conversions at the
beginning of the year — the Euro conversion and the switch from the information system ‘GOLEM’ to the new in-
formation system ‘SIRAEL. The start of processing in ‘SIRAEL was also very difficult. Little by little, processes and
work procedures were unified as well. In total, the Operations Section processed 177,000 new policies, cancelled
127,000 policies, and made 71,000 amendments to the existing policies.

Towards the year’s end, the Client Centre was established, which was in important step in improving client ser-
vices.

In the Life Insurance Branch, the risk measurement process was unified — over 7,000 policies were affected. In ad-
dition, we also managed to process an increased number of client requests to surrender policies — almost 17,000.
Spasmodic processing of cancellations in all products, especially car-related ones, was the greatest challenge the
Life Insurance Branch had to face.

The greatest changes occurred in the Contact Centre Branch. In the second half of the year, its management
was replaced, which helped significantly increase the quality of service, especially by stabilizing staff, introducing
a clearly arranged and motivating remuneration system, adjusting work procedures, and implementing systematic
training and testing of the Contact Centre staff.

Due to these precautions, all indicators have improved (for example, the response percentage soared from the origi-
nal 60% to 70% to a stable 95% and more). We managed to start several useful and successful activities, such as
the process of saving policies from cancellation, the success rate of which remains stable at 29% on average.

IT Section

In 2009, the IT Section started many activities in all areas, which were carried out by both the Information and Com-
munication Technology Branch (O-ICT) or by the Information Systems Branch (O-1S). From the overall Company
perspective, integration projects, the role of which was to select the target insurance-technical system and the
infrastructure platform, were most important. In collaboration with our colleagues from Generali PPF Holding, we
succeeded in accomplishing successfully both tasks, so we are able to tell today what our systems will look like in
the coming months and years. From the internal IT perspective, the approval of the IT strategy for the years 2009
through 2012 was a very important moment, as we will follow this strategy in the near future to meet the set objec-
tives, whether from the organizational, financial, or technology perspective.

Due to Euro conversion, the turn of the years 2008 and 2009 was especially important for O-IS. The IT Section
was responsible for implementing the dual representation of system-related documents. In 2009, one of the key
informatics tasks was the start-up operation of the new information system ‘SIRAEL, which is expected to be the
Company’s target insurance-technical system mentioned above. This was even more complicated, because, along
with launching ‘SIRAEL, we carried out Euro conversion in this system and migrated data from the old ‘GOLEM’
system. The implementation of ‘SIRAEL required us to program comprehensively the web application portal and to
create a completely new on-line insurance for our clients.

Modifying our entire computer network to comply with the Generali Global Network (GGNet) standards was an
important step, which will bring us benefits within the entire holding in the future. We managed to unify and imple-
ment common VUB and UCB banking systems on both parallel platforms, which resulted in the unification of bank
accounts and access to them under a single administration system. At the request of the National Bank of Slovakia,
we also unified the STATUS-DFT reporting system. We succeeded in implementing new computing programmes on
LPU (mainly Ere, PadWEB), which will make the work of claims adjustment more effective.
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Insurance Technigue Division

Several major organizational and personnel changes resulted from the Company’s integration proj-
ect. Their goal was to make the management structure simpler and more effective, and to cut costs
as well. The Life Insurance Branch and the Branch for Insuring Individuals were merged into the Life
Insurance Section. A new Branch for International Insurance Programmes and Reinsurance was es-
tablished by merging two separate departments. The staff of the Insurance Technique Division was
reinforced by appointing a new Deputy CEO for insurance techniques, and Senior Directors for the
Life Insurance Section, Non-Life Insurance Section, and Underwriting Section. The most important
tasks of the new team included product unification and the launch of new services, including assis-
tance services. In this regard, we co-operated more closely with other companies which are part of
Generali PPF Holding or the Generali Group — such as Ceska pojistovna ZDRAVI, a.s., CP INVEST
investicni spoleCnost, a. s., Europ Assistance, s.r.o., and Européische Reiseversicherung AG.

Non-Life Insurance Section

In 2009, the financial crisis, a phenomenon so far unknown in Slovakia, also affected non-life insurance. A slower
growth in the written premium was caused mainly by a steep fall in the sale of motor vehicles, the pressure to reduce
the average premium in asset insurance, and the ongoing competition in obligatory MTPL insurance. Despite all
these facts, the Company managed to play an important role on the Slovak insurance market and to address new
clients through new products.

In motor own damage insurance, motorists could choose from proven products, such as ‘AUTOZOLIK’ (designed
for new cars), or ‘AUTOSEKAC’ (favourable for used cars). Both products can be combined with a large number of
additional insurance types, which offers a final product suitable to every client.

In the obligatory MTPL insurance, the Company continued to offer a product that was adapted to the profile of each
client. Thanks to properly selected segments, it was possible to offer more favourable insurance to more respon-
sible clients. Besides selling MTPL insurance through agents, our own insurance advisors, and external business
partners, our clients could also conclude insurance contracts through on-line distribution channels, such as over
the telephone or on the Internet.

Suspensions of many developing projects and the fall in prices for old apartments resulted in lower sales of personal
property. Our clients could choose from a wide variety of insurance products, from insuring a single item up to an
insurance package. In 2009, the product ‘MOJ DOM’ (My House) ranked second in the prestigious ‘ZLATA MINCA’
(Golden Coin) competition in the ‘Real Estate Insurance’ category.

Clients could still choose proven products from the offer for asset insurance and general liability insurance against
damages caused by entrepreneurs and enterprises, such as the insurance for movable and immovable assets,
insurance for the suspension of operations, insurance for machinery, technology, and electronic equipment, or
insurance for construction and assembly work. The offer also includes insurance for professional responsibilities,
insurance for transportation and financial risks, and insurance for agricultural products and farm animals.

Life Insurance Section

Last year, the economic crisis got worse. As a result of this development, life insurance products which gave clients
at least a minimum guarantee for investments were especially attractive. These included either capital insurance
products or unit-trust insurance products with a guarantee — ‘DYNAMIK PLUS’ and ‘GARANT PLUS'.

The best evidence of this is the rankings in competitions and awards for insurance products on the Slovak market,
which the Company has won — number two in the ‘Life Insurance’ category in the ‘ZLATA MINCA’ (Golden Coin)
competition for the '‘DYNAMIK PLUS’ product, and number two in the ‘Life Insurance for Kids’ category in the
‘ZLATA MINCA’ competition for the ‘SLNIECKO’ product.

‘ZELEZNA REZERVA' (Assets of the last resort) was a new product which was the Company’s reaction to the ongo-
ing crisis in 2009. It handles comprehensively a long-term loss of income, not only when not being able to work but
also when losing employment. The risk of losing employment has not been in our portfolio so far. When insuring
individuals, this product offers a solution for mitigating client concerns related to an unexpected loss of employment.
In this case, the Company will take over regular expenses for up to 12 months.

Generali Slovensko poistovia, a.s. has traditionally been among the innovative companies that are trying to catch
a client’s interest with the uniqueness of their products. Another innovation on the Slovak insurance market is the
‘TESTAMENT’ product - lifelong death insurance with unique services for assistance with arranging and organizing
the funeral according to the client’s requirements. With this product, traditional funeral insurance has been upgraded
to a new level — its is not only the reimbursement of funeral costs, but also the provision of attractive services to the
bereaved in the form of assistance services, such as legal or tax consultancy, or psychological aid. With this high-
quality service, the Company wants to distinguish itself from others in an increasingly competitive environment.

Underwriting Section

Being number three on the insurance market is a challenge that we must not throw away even in big risk insur-
ance. We have set the following rules that should promote new business: an active approach to clients, closer co-
operation with financial agents, and the presentation of an insurance institution strong in insuring industrial risks.
This concept has been positively reflected in an increasing number of insurance policies with co-insurance, and in
successful results from participation in public tenders.

The development of new products has not been neglected as well. In agricultural product insurance, we have elimi-
nated our competitive disadvantage and have extended this insurance to an indefinite period of time. At the same
time, we have introduced the possibility to insure a new insurance risk to the market — frost damage to crops.

Despite the economic crisis, which has undoubtedly affected the insurance business as well, we managed, thanks
to the rules set in this way, not only to maintain but to extend the total number of insured for big risks, which had
a positive impact on our insurance business result.

However, our activities were also focused on processes within our section. The objective is to create a new com-
mon platform on which the Underwriting Section should operate: mapping the current status, evaluating the facts
identified, and, as a result, unifying and setting underwriting processes at an optimum level. In this respect, we have
also figured in the requirements of the Generali PPF Holding. Thus, the implementation of the holding underwriting
rules is one of the tasks that were accomplished in this area.

13



CEQO Division

Marketing & Communication Section

In 2009, marketing was globally affected by the financial and economic crisis. Marketing budgets were reviewed,
and the consumer behaviour of clients, along with the related marketing activities, changed. As a consequence, the
Company had to react to these changes in its marketing strategy.

In advertising, new communication channels, enhanced creativity, special product promotion, extra crisis-related
communication, and harmonization of the marketing mix were utilized. One of the most successful projects was
called ‘WHY BE INSURED IN A CRISIS?’, which led to the best results for a marketing action on the Internet in our
history. With this project, the Company reacted to the actual situation on the market and the resulting clients’ inter-
est in financial consultancy.

A new project in 2009 which linked the marketing and product strategy with sales support was the event called
‘OBECNY ROZHLAS’ (Public Address System). The launch of the new product ‘ZELEZNA REZERVA, the non-
traditional product ‘TESTAMENT’, and the creative MTPL campaign have entrenched the Company‘s position and
confirmed its status as a practical insurance company.

In 2009, despite the crisis, the Company invested in internal communication as well — by holding motivational events
for employees, competitions, conferences for managers and sales staff, and informational activities.

The Company also continued to support one of the best known summer festivals, the Summer Shakespeare Fes-
tival, as a co-producer. For the first time, the 2009 Summer Shakespeare Festival succeeded in moving to Central
Slovakia — the Company brought the magic of theatre under the open sky to a Central Slovakian audience at the
castle in Zvolen.

The first year of the Company brand’s existence went by in the spirit of defending and developing the profile of
a practical insurance company, oriented to the needs of the Slovak people, to which all the activities mentioned
above contributed without any doubt

Human Resources & Organization Section

Number of staff at 31 December 2008

The average number of staff recalculated to FTE

The development in the staff turnover rate matches the decrease in the number of staff in individual months — the
number of leavers, with a respective staff turnover rate of 13.72% (cumulative net turnover rate).

In 2009, 22 managers in different management levels terminated their employment with the Company — 14 new
managers were recruited from outside, and the remaining managerial positions were occupied by internal managers
who were promoted in their careers.

The new managers have extensive managerial and professional experience in their field of work. Almost all of them

came from the insurance environment. With their professional knowledge and managerial experience from previous
places, they are beneficial to our Company.

Staff average age 37 years
High school / University education ratio 432/257 63% : 37 %

In 2009, activities resulting from the merger at 1 October 2008 were still being completed. The migration of em-
ployee data from SAP to Odysea was performed, which means that salaries are now processed in a single system.
Job positions, employment-related documentation, and employee remuneration were unified.

In the Company, education is carried out in the following way:
m internal educational activities (internally organized enclosed groups according to the needs of attendees);
m external educational activities (prepared and performed by external educational institutions); and
m foreign language courses:
m internal (enclosed groups on the Company’s premises); and
m external (employees attend open foreign language courses at external teaching institutions)..

In 2009, a total of 58 internal educational activities with 95 training days and 820 attendees were organized. In in-
ternal education, the following new educational activities were carried out..
m team co-operation training aimed at enhancing co-operation and improving communication and internal em-
ployee relations in a team and with other teams:
m outdoor team-building activities for larger groups (in co-operation with an external firm); and
m internal team-building activities for smaller groups (with an internal instructor);
m insurance English training focused on improving English insurance-related terminology; and
m individual coaching for top management.

We launched the training course called “The Insurance Minimum’, tailored to new conditions.

In total, 93 employees attended 48 different external educational activities, mainly technical workshops and training
courses dealing with legislative changes.

Project Office Section

At the beginning of 2009, the Project Office Section’s most important activity was the completion of preparations
for replacing the operating system ‘GOLEM’. After the end of the 2008 accounting period, the ‘GOLEM’ system was
definitely closed and replaced by the ‘SIRAEL system. The currency switch was also part of this process; it was,
therefore, a two-step migration of Slovak-crown data from ‘GOLEM’ to Slovak-crown data in ‘SIRAEL, followed by
the conversion of this data in ‘SIRAEL to Euros.

Considering the extent of the change that was carried out, the following job description of the Project Office was
also closely related to it. Obviously, a system switch brings about changes in processes, their optimization, partial
changes in the organization of work, and retraining all employees who come into contact with the operating sys-
tem.

Later on, we started entering new products into the system and adding new functions to ensure high-quality service
both for clients and system users.

Obviously, other sub-projects were closely connected with this, such as the HIP administration project, a project
for optimizing data furnished for ROLEX accounting, or work on a project for setting up a data warehouse for the
management information system which, in addition to the data from ‘SIRAEL, also contains data from all the other
systems of the Company. The Information System Integration Project, part of which was the selection of the Com-
pany’s target operating system, was very interesting, especially from the strategic perspective; based on the proj-
ect’s outputs, the ‘SIRAEL operating system came out as the winner.

Really worth mentioning are insurance benefit payments from the VIAS system through ‘SIRAEL. We have decided
to do this to make the system of payments to our clients better and quicker, which, of course, demanded the exer-
tion of a lot of effort and energy.

The area which we managed to consolidate in 2009 was that of controlled documentation — the Company’s internal
regulations. To ensure that the Company operates in the optimum way, we set up a unitary database of all internal
rules, resulting from reviewing the original effective internal regulations of both companies merged in 2008.

From this overview, it is clear that 2009 was a year of both large and smaller projects, part of which has already
been completed and others will be completed in 2010. In the reporting year, good foundations were laid for other
new projects, such as the Operating Systems Integration.
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Sales Division

In 2009, the Slovak insurance market registered other continuing impacts of the financial crisis,
and insurance companies did not respond to this situation flexibly enough. In the first half of the
year, new production dropped in almost all life and non-life insurance segments. Growth was
recorded in classical life insurance. Higher interest in life insurance may be explained by people
being more conscious — breadwinners and mortgage payers have realized that they must protect
their families and property. In obligatory MTPL insurance, the competition got sharper; some in-
surance companies tried to win new clients with drastically reduced prices. A decrease in motor
own damage insurance was caused mainly due to lower car prices and higher sales of cheaper
cars. The impact of the financial and economic crisis on the insurance sector is evident mainly in
a drop in gross written premium.

The year 2009 was a very difficult one for the Sales Division. The merger of two companies at the end of 2008 had an impact
on the Company’s activities, when both salespeople and business partners were getting used to the new brand and the uni-
fied product portfolio. At the end of the year, we can say that this change has been fully accepted. The ongoing financial crisis
adversely affected all insurance segments. However, we tried to eliminate those negative impacts as much as possible by be-
ing more active. By doing this, we managed to conclude new policies, maintain existing clients (although at a lower premium),
acquire new clients, and generate a profit. The governmental car-scrapping subsidy programme was also a big help for our
Company to face the impact of the crisis on the sale of motor vehicles. At the beginning of the year, we launched a new operat-
ing system, which was a very difficult process in a time of crisis but, despite initial implementation problems, we managed to
successfully complete the entire process.

In the internal sales service, which was in the process of stabilization, we made certain inevitable personnel changes and
implemented a new remuneration system. Towards the year’s end, we launched the Management Effectiveness Project and
the Selling Point Effectiveness Project to support the higher activity of the internal sales service — the positive effect of these two
projects is expected to manifest itself next year.

Bank loan insurance, which is placing greater emphasis on selling life insurance, is a very strong distribution channel; the growth
in traditional insurance may be attributed to the overall situation on the market (the economic and financial crisis) and to the
return to traditional insurance with a fixed guarantee.

As to co-operation with MLM companies, all large companies are going through a major internal crisis. We managed to offset
the shortfall in the production of our strategic partners by the higher production of some other companies, and by focusing on
companies which seem to have considerable potential.

We are convinced that prime services, a high level of service, an innovative approach, professionalism, responsibility, flexibility,
and the trustworthiness of our salespeople will remain our Company’s main asset in the future, and will help us successfully
achieve our goals.

‘Internal Sales Network for Personal Insurance’ Section

A year of changes, process unification, new business challenges, and stabilization — this was 2009 in the ‘Internal
Sales Network for Personal Insurance’ Section. The first six months were strongly influenced by the transition to the
Euro, the change in insurance-technical systems, and the unification of processes related to the post-merger phase.
These aspects tested the sales skills and the internal strength of salespeople and managers of the ‘Internal Sales
Network for Personal Insurance’ Section — all these tasks were successfully completed, without directly impacting
client services.

To manage, motivate, and develop the staff of this section effectively, a common remuneration system depending

on salespeople’s performance and a common educational system for improving their expertise and sales skills were
introduced. For managers, we launched a training programme aimed at enhancing their recruiting and managerial
skills, especially newcomer adaptation, the stabilization of active salespeople, and the effective management of
sales groups with a focus on their sales performance.

In the second half of the year, we tried to stabilize the section’s staff, and ran projects aimed at attracting new clients
and protecting existing clients from the impact of the financial crisis. To use marketing and sales tools in communi-
cation with clients effectively, the section’s staff was given a ‘Salesman’s Briefcase’. The section prepared itself for
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the application of the new Act on Financial Mediation and Financial Consultancy as of 1 January 2010. The end of
the year was characterized by increased regional activities due to the application of regional strategies prepared by
individual sales directors.

Corporate Insurance Section

Our section was also significantly affected by the socially and economically turbulent year 2009. To cope with a situa-
tion full of challenges and be successful, we focused even more on clients to help them eliminate the adverse effects
of the financial and economic crisis.

Throughout the year, we received and handled a greater number of requests from agents and clients related mainly to
premium reduction. At the same time, we also paid more attention to settling insurance claims, the number of which
was understandably higher than in previous years.

Personnel and organizational issues were also a topic we paid a lot of attention to. The Motor Vehicle Sales Support
Department and the Asset Sales Support Department were moved into our section. We had to reorganize activities
and reassign tasks to eliminate duplicate activities. We established a system for recording and monitoring the suc-
cess rate of proposals prepared for our business partners.

In the first half of 2009, we started working on the ‘Corporate Insurance Centres’ project. Its objective is to increase
sales through quicker and better service for our business partners and clients. We started analysing activities at
the headquarters and at regional sales agencies. We assessed the appropriateness of agency distribution, the suf-
ficiency of human resources (sales managers, technicians, and underwriters), and necessary material and technical
equipment. Our goal is to get closer to clients and agents. Therefore, we are ready to delegate more competencies
to regional agencies.

In the second half of the year, we concentrated on co-operation with the Underwriting Section, mainly on unifying
communication with business partners and on co-operation in preparing public tender documentation. Co-operation
with the Non-Life Insurance Section in updating and unifying products for small and medium-sized risks should also
e mentioned.

Motor Vehicle Insurance Section

In the car insurance sector, the year 2009 was significantly affected by the economic crisis, which had an extraor-
dinarily adverse impact on the automotive industry globally. In the first months after the crisis broke out, car sales
dropped dramatically, which resulted in a lower number of cars insured. The growth in sales was promoted only by
launching two waves of car-scrapping subsidies in March and April 2009.

In connection with the launched programme of car-scrapping subsidies and the expected recovery in the car insur-
ance business, we prepared special events for our sales staff to help them sell car insurance. Unfortunately, the
sales results were unsatisfactory and did not meet our expectations. There was extremely tough competition for
each client in both motor own damage and obligatory MTPL insurance. Some insurance companies were attract-
ing clients by offering them an extremely low premium. The low production in car insurance also resulted from the
fact that clients bought the cheapest cars (with a low insurance premium), and very often did not want motor own
damage insurance at all.

We also faced problems related to the drop in the production of leasing companies, which are our strongest sales
channel in motor own damage insurance. The leasing market suffered a drastic fall of aimost 50% in the new busi-
ness. However, due to measures we had taken, the fall in production of this sales channel was not that dramatic.

The distribution channel in car insurance, which also reported significant increases in production in 2009, is GSL
Services. We managed to sustain growth by extending the network of co-operating salespeople and intensifying
co-operation with individual sales representatives. In 2009, the organizational structure of the Motor Vehicle Insur-
ance Section has changed — the Car Fleet Insurance Department was established, which is responsible, mainly
from the sales point of view, for fleet insurance policies in motor own damage and obligatory MTPL insurance for all
distribution channels of our Company.

In a campaign, we prepared a new MTPL product for our salespeople, we launched a sales event called ‘VIDIEK,
and we prepared support for sales reps in processing car fleet insurance proposals and contracts. These precau-
tions have started producing their first successes — a positive response to the new MTPL product from salespeople,
business partners, and clients; in the ‘VIDIEK™ campaign, we managed to conclude about 2,000 MTPL insurance
policies during a single weekend (and many other policies are agreed on with clients); in car fleet insurance, we are
doing well in significantly increasing the success rate of our proposals.
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Complete product offer

Life Insurance Products

Injury insurance ‘FIT’

Family injury insurance ‘FAMILY”

Injury insurances ‘SKOLAK’ (Schoolchild) and ‘ABSOLVENT’ (Graduate)
Group injury insurances ‘FIT MOMENT’, ‘FIT SELEKT’, and ‘FIT BIZNIS’
Sickness insurance ‘PREVENT’

Insurance ‘EURO VYNOS’ (sale stopped on 10 November 2009)

Variable life insurance ‘DYNAMIK Plus’

Variable life insurance ‘SLNECNICA’ (Sunflower)
Variable life insurance ‘DYNAMIK Plus Junior’
Variable life insurance ‘DYNAMIK GLOBAL
Variable life insurance ‘DYNAMIK GLOBAL Junior’
Unit-linked life insurance ‘GaranT Plus’

Unit-linked life insurance ‘STRATEGIA

Risk life insurance ‘ISTOTA, ‘ISTOTA Plus’

Capital life insurance ‘SLNIECKO’

Capital life insurance ‘Kapital’, and ‘Optimal’

Life insurance of funeral costs ‘TESTAMENT’ (since 9 August 2009)

Life insurance of regular expenses ‘ZELEZNA REZERVA' (since 1 September 2009)

Travel Insurance Products

Insurance of Travels to Other Countries — “Travel Trip'
Insurance of Travels to Other Countries — “Travel Globus’
Insurance of Travels to Other Countries — “Travel 365’
Insurance of Travels to Other Countries — ‘Travel Biznis’
Mountain Search and Rescue Insurance — ‘Out&Active’

Products for Asset and Liability Insurance

Family house insurance — ‘M6j dom’

Own apartment insurance — ‘Mgj byt’

Household equipment insurance — ‘Moja domacnost’
Insurance of recreational household equipment — ‘Moja chata’
Citizens’ third-party liability insurance

Insurance of pets — ‘Poistenie psa’

Household insurance package — ‘Moje byvanie'
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Insurance of entrepreneurs’ property:

Insurance against damages caused by natural disasters

Insurance against damages caused by a breakdown in operations due to fire
Insurance against damages caused by breaking and entering, and by robbery
Insurance of machines and machinery

Insurance of electronic equipment

Insurance of machinery against damages caused by a breakdown
Construction and assembling insurance

Consignment transport insurance

Luggage insurance

Insurance of receivables from supplier loans

Insurance of entrepreneurs’ property:

General liability insurance
Road haulier liability insurance
Professional liability insurance

Agricultural risk insurance:

Agricultural companies’ property insurance
Insurance of agricultural plants
Insurance of livestock

Motor own damage insurance products and the obligatory

MTPL insurance

Car accident insurance ‘AUTOZOLIK’
Car accident insurance ‘AUTOSEKAC’
Fleet insurance — motor own damage insurance

Additional insurance to motor own damage insurance:

— Additional insurance of the car’s windscreen

— Additional insurance of luggage and items for personal use

— Additional insurance of injuries caused to transported individuals
— Additional insurance of a replacement car

— Additional insurance of extra car equipment

— Additional insurance of assistance services KASKO PLUS

The obligatory MTPL insurance — ‘AUTOMATIK Standard’ and ‘AUTOMATIK plus’

Fleet insurance — the obligatory MTPL insurance
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Foreword of the Chairman of the Board
of Directors

Dear shareholders, clients, and business partners,

We are presenting you the annual report for 2009, which was the first year in which our Company operated
on the Slovak market under the new brand after the merger of Ceska poistovria — Slovensko, akciova spolonost
and Generali Poistovna, a.s. towards the end of 2008.

Globally, 2009 was a very odd and difficult year. The financial and economic crisis affected the whole year, and all
companies had to adapt their business and financial strategies to this exceptional situation. The management had
to take many extraordinary precautions, if they wanted to maintain corporate profitability and performance in those
difficult times.

| am very happy that | can declare that, based on our Company’s final results, our Company also succeeded in meet-
ing its main goal in 2009 — to generate a profit and thus meet the main objective given by shareholders.

The values on which we built our services for clients after the merger included transparency, fairness, availability, and
high-quality service. The year 2009 and its results confirmed that we had set them properly.

What did we have to address in 20097 The very first day in January was exceptional for the whole country, because
Slovakia joined the Euro zone on that day and switched its currency to the Euro.

The first days, weeks, and months confirmed that we had prepared ourselves very well for this change, and that, as
a result of this, the level of our service to clients did not deteriorate at all.

We also started a project for replacing the main operating system ‘GOLEM’ with the new system ‘SIRAEL . It was very
difficult to master the planned shut-off of the system in January, as well as the gradual start-up of the new system
in the following months. Despite all emergency solutions we had prepared, and despite extra communication with
clients, our level of service deteriorated, mainly in the area of settling insurance claims. It took us another five months
to reach the desired level of service and to cope with all the problems which naturally accompany such a complex
project. It is very important for us that we invested in the key element of each insurance company — the operating
system — before the financial crisis started; now, we can build our business, service, and economic objectives on it.

For the period to come, it is very important to offer high-level services both to clients and salespeople and, at the
same time, comply with all the rules for service provision and cost effectiveness. In this respect, our company is also
very well prepared to implement the Solvency Il project and all related things. Our operating system is becoming
a competitive advantage and today gives us good potential for cross-selling, up-selling, and CRM. Our business op-
portunity is the increasing number of clients and the possibility to offer them our services. Along with comprehensive
product support, we can thus meet our business plans in the next period as well.

The 2009 business results were seriously affected by the global situation on the Slovak insurance market. For the
first time in modern history, the market results in written premium decreased year to year in both life and non-life
insurance. This is a major adverse impact of the financial crisis and tough competition among insurance companies.
To win a better market position in new production and written premium, some insurers sold insurance policies at
almost no profit (especially in car insurance), thus influencing the behaviour of the competition and the overall market
results as well.

In 2010, due to the impact of the overall results of operations for 2009, changes in business strategies of individual
insurance companies are expected.

As the Company did not participate in the very risky price war in 2009, its total written premium went slightly down
(a year-to-year market decrease of 4.20%, the Company’s decrease of 4.77%). However, the Company still man-
aged to generate a profit of € 10.30 million. With this result, it met its business plan and created good conditions for
all activities in 2010.

| would like to thank all of our employees, salespeople, and business partners for everything they did for our Com-
pany last year — especially for the masterful performance in the first six months, and for support and promotion given
to our Company in the entire year 2009.

| wish to express my thanks to our clients for the favour they showed us in 2009. We are ready to continue offering
them what a good insurance company is expected to do — to settle our contractual liabilities in due form, on time,
transparently, and at the correct amount. Especially in times of crisis, our clients may be confident that they are in-
sured with a strong company that is ready to settle its liabilities both in 2010 and the years to come.

Professional, competent, and motivated employees have already shown that they know the ropes of their work, they
understand what they are doing, and that they will invest all their professional energy and experience for the benefit
of clients, business partners, and shareholders in the upcoming period as well.

The year 2010 provides us with new opportunities and challenges, and | am convinced that our Company will
capitalize on them, so that its clients, business partners, and shareholders are satisfied with its overall activities.

Ing. Antonin Nekvinda
airman of the Board of Directors and CEO of
Generali Slovensko poistovia, a.s.
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The Company's Bodies

Board of Directors

»4

Ing. Antonin Nekvinda
Chairman

Ing. Jozef Tanzer
Member, since 9 July 2009

Supervisory Board

Klara Starkova
Chairman, since 17 July 2009

Dr. Lorenzo Kravina
Member

Mgr. Jana Sedikova

Member

4

PaedDr. Roman Holéek
Member, since 20 June 2009

Ing. Tibor Zalabai

Member

Mgr. Monika Grellové

Member

Organizational structure at 31 December 2009
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Zuzana Lukacova Ing. Hana Virgovicova Ing.Peter Buday

Shareholders

Since its establishment, Generali Slovensko poistovia, a. s. has been part of Generali PPF Holding, B.V., which
operates in 14 countries — Belarus, Bulgaria, Czech Republic, Croatia, Kazakhstan, Hungary, Poland, Romania,
Russia, Slovakia, Slovenia, Serbia, Monte Negro, and Ukraine.

Through its subsidiaries, it manages assets amounting to almost € 12 billion, and provides services to more than 10
million clients, which makes it a leader in the insurance business in Central and Eastern Europe.

The final contract on Generali PPF Holding, B.V., concluded between Assicurazioni Generali and PPF Group N.V.,
was signed on 10 July 2007. The establishment of a common holding was the most significant step in the expansive
strategy of both groups in one of the regions with the largest potential in the insurance business. The most signifi-
cant asset of Generali PPF Holding, B.V. is cultural diversification in a multinational environment. Growth, innovation,
and client satisfaction is the Group's vision for the future. Generali PPF Holding, B.V. is a group of individuals who
act as one when implementing their vision.

As of the merger on 1 October 2008, the shareholders of Generali Slovensko poistovia, a.s. were Generali PPF
Holding B.V., holding 42,467 shares (a 56.62% share in the registered capital), and CP Strategic Investments B.V.,
holding 32,533 shares (a 43.38% share in the registered capital).

At 30 October 2009, CP Strategic Investments B.V. surrendered its share in the registered capital of Generali Slov-
ensko poistovna, a. s. and transferred all of its 32,533 shares to the ownership of Generali PPF Holding B.V; by doing
this, the Company ceased to be its subsidiary. At this date, Generali PPF Holding B.V., seated at Strawinskylaan
933, 1077XX Amsterdam, The Netherlands, reg. No.: 34 275 688, became the sole shareholder of Generali Sloven-
sko poistovina, a. s., holding 75,000 shares, which is a 100% share in the registered capital and the voting rights.
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Report of the Board of Directors

In 2009, the Board of Directors was carrying out its rights and duties resulting from the Compa-
ny’s Statutes and the generally binding legal regulations, and regularly informed the Supervisory
Board about the Company‘s business activities and overall development on the Slovak insurance
market.

The Board of Directors prepared the ordinary financial statements for 2009, which were by au-
dited by PricewaterhouseCoopers Slovensko, s.r.o., which expressed an unqualified opinion on
these financial statements.

The gross written premium for 2009 totalled € 204.4 million, of which € 111.7 million related to non-life insurance
and € 92.7 million related to life insurance. With these results, the Company successfully defended its third place on
the Slovak insurance market. In life insurance, the Company recorded a year-to-year growth in the commonly paid
premium by 7.5%, which is significantly over the growth on the market. In non-life insurance, the personal insurance
segment (house or apartment insurance, and household insurance) grew significantly by as much as 11.7%.

In contrast, an expected drop of 6.8% was recorded in car insurance. In the big risk segment, the Company suc-
ceeded in achieving the same results as in 2008.

Another highly appreciated financial indicator is the excellent Net Combined Ratio of 80.1%. Thanks to thorough op-
erational cost management, the Company was able to cut these costs by as much as 11.7% compared to 2008.

The Board of Directors proposes the following distribution of the Company’s profit of € 10,273,950.12 shown in the

ordinary separate financial statements for 2009:

a) €1,027,395.01 — appropriation to the legal reserve fund according to § 13, Section 2 of the Company’s Statutes;
and

b/ € 9,246,555.11 — transfer to retained earnings.

The Board of Directors proposes distributing the Company’s profit of € 20 million, generated so far from its business
activities and kept on the account ‘Retained earnings’, in the form of dividends to the Company’s sole shareholder,
Generali PPF Holding, B.V.

Ing. Jozef Tanzer
member of the Board
of Directors and Deputy
Chief Executive Officer
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Report of the Supervisory Board

on the results of its supervisory activities regarding

the ordinary separate financial statements for 2009,
the Auditor's Report, and the proposal of the Board
of Directors for the appropriation of the Company’s

profit and for dividend distribution

In accordance with § 9, Section 1, Letter a) of the Company’s Statutes, the Supervisory Board has approved this
report on the results of its supervisory activities regarding the ordinary separate financial statements for 2009, the
Auditor’s Report, and the proposal of the Board of Directors for the appropriation of the Company’s profit and for
dividend distribution.

In 2009, the Supervisory Board carried out its rights and duties in line with the Company’s statutes and the generally
binding legal regulations. The Board of Directors regularly informed the Supervisory Board about the Company’s
business activities and its net asset position, and the Supervisory Board supervised the activities of the Board of
Directors. The Supervisory Board hereby declares that the Company’s business activities were carried out in line
with the law, the Company’s statutes, and the General Meeting resolutions.

The ordinary separate financial statements for 2009 have been audited by the audit company Pricewaterhouse-
Coopers Slovensko, s.r.o. The Supervisory Board has acknowledged and accepted the Auditor's Report. The
Supervisory Board has reviewed the Company’s ordinary separate financial statements for 2009, prepared and
submitted by the Board of Directors, has accepted the proposal of the Board of Directors for the appropriation of the
Company’s profit generated in 2009 and for the distribution of dividends, and has reviewed the Report of the Board
of Directors on the Company’s business activities and its net asset position for 2009, without raising any objections
to any of these documents.

As proposed by the Board of Directors, the Company’s profit of € 10,273,950.12 shown in the ordinary individual

financial statements for 2009 will be distributed as follows:

a) € 1,027,395.01 will be appropriated to the legal reserve fund according to § 13, Section 2 of the Company’s
Statutes; and

b) € 9,246,555.11 will be transferred to retained earnings.

As proposed by the Board of Directors, the Company’s profit of € 20 million, generated in previous periods and kept
on the account ‘Retained earnings’, will be distributed in the form of dividends.

The Supervisory Board recommends that the General Meeting approve the ordinary individual financial statements
for the 2009 financial year and decide on distributing the Company’s profit/(loss) in line with the proposal submitted
by the Board of Directors.

Klara Starkova
Supervisory Board Chairman

Mgr. Jana Sedikova
Supervisory Board member
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Report of Independent Auditors

Report of Independent Auditors and Separate financial statements at 31 December 2009
prepared in accordance with International Financial Reporting Standards, as adopted by the
European Union

PRICENATERHOUSE(QOPERS

PricewaterhouseCoopers

Slovensko, s.r.o.
Namestie 1. maja 18
815 32 Brafislava
Slovak Republic

Telephone: +421 (0) 2 53350 111
Facsimile: +421 (0) 2 59350 222

INDEPENDENT AUDITOR'S REPORT

To the shareholders, Supervisory Board, and Board of Directors of Generali Slovensko poistoviia,
a.s.

We have audited the accompanying separate financial statements of Generali Slovensko
poistoviia, a.s., which consist of the balance sheet as at 31 December 2009, the income
statement, the statement of comprehensive income, the statement of changes in equity and the
cash flow statement for the year then ended, a summary of significant accounting policies, and
explanatory notes.

Statutory body's responsibility for the financial statements

The statutory body is responsible for the preparation and fair presentation of these financial
statements in accordance with International Financial Reporting Standards as adopted by the
European Union. This responsibility includes designing, implementing, and maintaining internal
controls relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error, selecting and applying appropriate
accounting policies, and making accounting estimates that are reasonable in the circumstances.

Auditor's responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements, and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal controls
relevant to the entity's preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal controls. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We beligve that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1D (IGO0} of Pri oopers ko, 5.r.0.: 35 739 347
Tax 1D (DIC) of F O0pers , 8.1.0.: 2020270021
VAT ID (IC DPH) of F oopers sr.0. 70021
] v O registri O slidu i | pod vioZkou & 16611/8, oddiel: Sro.
The company Is listed In the C Registar of | District Court, Insert No.: 16611/8, Section: Sro.
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PRICEVATERHOUSE(QOPERS

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position
of Generali Slovensko poistoviia, a.s. standing alone as of 31 December 2009, its financial
performance, and its cash flows for the year then ended in accordance with International Financial

Reporting Standards as adopted by the European Union and with the Commission’s interpretati
as described in Note 2.1.

/any% Lolé /95 welos 0.
PricewaterhouseCoopgrs Slovensko, s.r.o. o Ing.

SKAU licence No.: 1 SKAU e No.: 4?

18 March 2010

Translation note:

This version of our report is a translation from the original, which was prepared in Slovak. All
possible care has been taken to ensure that the translation is an accurate representation of the
original. However, in all matters of interpretation of information, views or opinions, the original
language version of our report takes precedence over this translation.




Balance sheet

Assets

Property, plant and equipment
Intangible assets

Investments in subsidiaries and joint ventures
Financial assets

m term deposits

m available for sale assets

m assets at fair value through profit or loss
Reinsurance contracts

Loans and receivables

Deferred acquisition costs

Other non-financial assets

Cash and cash equivalents

Total assets

Share capital

Revaluation reserve for available-for-sale financial assets

Total equity

Liabilities

Insurance contracts
Deposits from reinsurers
Trade and other liabilities
Deferred tax liabilities
Corporate income tax
Total liabilities

Total equity and liabilities

Note 31.12. 2009

3 849
60 403
17 416

15133
261 150
101 098

46 637

20 484

16 539

1105
2629

546 443

111 741

372 864
4 507
46 449
9133
1749
434 702

546 443

The Board of Directors approved these financial statements for publishing on 18 March 2010.

g. Antonin Nekvinda
Chairman of the Board of Directors
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31.12. 2008

4270
65 276
17 091

27 040
221 568
68 538
39 215
19 561
16 730
3390

3 521

486 200

95115

317 821
6 429
57 413
8 396
1026
391 085

486 200

n%zef Tdnzer

Member of the Board of Diréctors

Separate Income

Gross earned premium
Earned premium ceded to reinsurers

Net earned premium

Income/ (expenses) from financial investments

Commission from reinsureres

Net income

Insurance benefits in life insurance

Statement

Insurance benefits ceded to reinsurers in life insurance

Insurance claims and loss adjustment expenses in non-life insurance

Insurance claims and loss adjustment expenses ceded to reinsurers

in non-life insurance

Net insurance benefits and claims

Note

2009
205 394
-49 098

156 296

196 079

69 900
123
63 804

-23 313

110 514

2008
113 151
-14 282

98 869

81238

22 114
11718
24 312

-14 666

43 478

Commissions and other acquisition costs 22,24 43 111 28 730

Administration costs

Profit/(Loss) before taxes

Corporate income tax

Profit/(Loss) after taxes

25

13 680

-3 407

10 273

-5 466

-1 355

-6 821

Separate Statement of Comprehensive Income

Profit/ (Loss) after tax

Gain/ (loss) from revaluation of available-for-sale financial assets, net of

deferred tax

Other comprehensive income for the year
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Note

31.12. 2009
10273

6 353

31.12. 2008
-6 821
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Separate Statement of Changes Separate Cash Flow Statement
N Equity — Indirect method

Leqal Revalua-tion 31.12. 2009 31.12. 2008
9 Share of assets Retained

Note Share Capital resfervg premium available for earnings CaSh' ﬂOWS from Operatlﬂg aCUVltleS
un
sale

Profit/ (Loss) before tax

Equity .
at 1 January 2008 1015 18 577 e el Adjustments:

Other comprehen- Depreciation of fixed assets

sive income 135 2 027 -1 667 235 : . . :
for 2009 Impairment of available-for-sale financial assets

Loss after taxes -6 821 Foreign Exchange losses/ gains

Total comprehen- Creation/ Release of bad debt provision
sive income -6 586 Write-offs of receivables

for 2008 (Gains)/ Losses from revaluation of financial assets at fair value through
profir or loss

Interest income
Dividend income
Merger of (Gains)/ Losses from sale of fixed assets

companies under 64 303

common control Interest received
64 303 Dividends received

Equity at (In)/ Decrease in financial assets

31 December 2008 (In)/ Decrease in reinsurance assets

(In)/ Decrease in notes receivables and other assets

(In)/ Decrease in deffered acquisition costs

Profit after taxes 10 273 In/ (De)crease in insurance contracts

Total comprehen-
sive income 16 626 In/ (De)crease in trade and other payables

for 2009

In/ (De)crease in reinsurance payables

Equity at
31 December 2009

82 622 111 741 Cash flows from investing activities
Acquisition of fixed assets

Proceedings from sale of fixed assets

Loan payments

Capital contribution to subsidiaries joint ventures and associates

LLoans to subsidiaries

Cash flows from financing activities
Cash increase as a result of merger
Net cash used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the year
Exchange gains on cash and cash equivalents

Cash and cash equivalents at the end of the year
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Notes to the Separate financial statements

1. General Information

Generali Slovensko poistovna, a. s., (“the Company”) is a composite insurance company seated
and operating in Slovakia. It provides both life and non-life insurance, such as insurance related
to death, disability, health, property, and liability for damages. Company does business in Slovak
Republic and employs 689 people (2008: 724).

The Company was established on 18 October 1996 and incorporated in the Commercial Register
of the Bratislava | District Court on 12 February 1997. It is an unlisted joint-stock company; its cur-
rent registered office is at Plynarenska 7/C, 824 79 Bratislava, Slovakia. The Company’s corporate
ID (ICO): 35 709 332; its tax ID No. is 2021000487.

On 1 October 2008, Generali Poistoviia, a.s. legally merged with Ceské poistovria — Slovensko,
akciova spolognost (“CPS”),. The impact of this transaction on these financial statements is de-
scribed in Notes 2.22 and 14.

Members of the Company’s statutory and supervisory bodies according to the Commercial Re-
gister as at 31 December 2009:

Board of Directors:

Title, name, and surname Function Period

Ing. Antonin Nekvinda Chairman

Ing. Stanislav PoleSovsky Member until 3 June 2009
Ing. Jozef Tanzer Member since 9 July 2009
Mgr. Monika Grellova Member

PaedDr. Roman Holcek Member since 20 June 2009
Ing. Tibor Zalabai Member

Supervisory Board:

Title, name, and surname Function Period

Klara Starkova since 17 July 2009

Mgr. Jana Sedikovéa Member

Shareholder of the company Generali Slovensko poistovia, a.s. is company Generali PPF Holding B.V., with regis-
tered office at Strawinskylaan 933, 1077XX Amsterdam, Netherlands, number of record: 34275688.

The Company’s the ultimate parent company and ultimate controlling party is Assicurazioni Generali S.p.A., Pi-
azza Duca degli Abruzii 2, Trieste, Italy.

Assicurazioni Generali S.p.A., Trieste, Italy is listed on the Italian Stock Exchange in Milan. The Company, together
with its subsidiaries and joint ventures, is included in the consolidated financial statements prepared by the ulti-
mate parent company.

2. Summary of significant accounting
policies

2.1 Basis of preparation

The Company’s financial statements at 31 December 2009 have been prepared in accordance with International
Financial Reporting Standards (“IFRS”), as adopted by the European Union (“EU”). These separate finacial state-
ments have been authorized for issue by the Board of directors on 18 March 2010.

These financial statements have been prepared as separate financial statements in accordance with § 17a), Section
1 of Act No. 431/2002 on Accounting, as amended. Significant investments in subsidiaries and joint ventures are set
out in Note 7. The method of accounting for investments is described in Note 2.2. The Company and its subsidiaries
(“the Subgroup”) are part of Generali Group (“the Group”).

The Company has applied the exception set out in IAS 27, paragraph 10 and has not prepared the consolidated fi-
nancial statements at 31 December 2009. The ultimate parent company Assicurazioni Generali S.p.A., Piazza Duca
degli Abruzii 2, Terst, ltaly, will prepare the consolidated financial statements under IFRS as adopted by the EU for
the whole Group

At the day, on which these separate financial statements were approved, Generali Group did not prepare the
consolidated financial statements in accordance with IFRS, as required by IAS 27. The Company made use of the
interpretation contained in the document issued by the European Commission’s Internal Market and Services Board
for the Accounting Regulatory Committee (document ARC/08/2008) about the relationship between IAS regulations
and the 4th and 7th Company Law Directives. The Commission Services Department is of the opinion that, if a com-
pany chooses or is required to prepare its separate financial statements in accordance with IFRS as adopted by the
EU, it can prepare and issue them independently from preparing and filing the consolidated financial statements.

In the consolidated financial statements, subsidiary undertakings - which are those companies in which the Group,
directly or indirectly, has an interest of more than half of the voting rights or otherwise has the power to exercise
control over their operations - will be fully consolidated.

To get full information on the financial position, the result of operations, and the cash flow of the Group as a whole,
the users of these separate financial statements should read them together with the Group’s consolidated financial
statements prepared at 31 December 2009, as soon as they become available.

The Company’s financial statements have been prepared on the going concern basis.

These financial statements have been prepared under the historical cost convention, except for financial assets
available for sale and financial assets and liabilities at fair value through profit and loss.

All amounts in the Notes are shown in thousands of Euros (“EUR”), unless stated otherwise.

The preparation of financial statements in accordance with IFRS requires the use of certain critical accounting esti-
mates. It also requires management to exercise its judgment in the process of applying the Company’s accounting
policies. The areas involving a higher degree of judgment or complexity, or areas where assumptions and estimates
are significant to the financial statements, are disclosed in Note 3.

The Board of Directors may propose to the Company’s shareholders that the financial statements be amended,
even after their approval by the General Meeting. However, according to § 16, Sections 9 to 11 of the Accounting
Act, an entity’s accounting records cannot be reopened after the financial statements have been prepared and ap-
proved. If, after the financial statements have been approved, management find that the comparative information
would not be consistent with the current period’s information, the Accounting Act allows entities to restate compara-
tive information in the accounting period in which the relevant facts are identified.

Significant accounting methods and principles used in preparing these financial statements are set out below.
These principles have been consistently applied for all presented years.
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Adoption of New or Revised Standards and Interpretations in 2009

IFRS 8, Operating Segments (effective for annual periods beginning on or after 1 January 2009). The standard applies
to entities whose debt or equity instruments are traded in a public market or that file, or are in the process of filing,
their financial statements with a regulatory organisation for the purpose of issuing any class of instruments in a public
market. IFRS 8 requires an entity to report financial and descriptive information about its operating segments, with
segment information presented on a similar basis to that used for internal reporting purposes. The Company does
not expect IFRS 8 to affect the financial statements. This standard has been adopted by the EU.

Puttable Financial Instruments and Obligations Arising on Liquidation —IAS 32 and IAS 1 Amendment (effective for
annual periods beginning on or after 1 January 2009). The amendment requires classification as equity of some
financial instruments that meet the definition of financial liabilities. The Company does not expect the amendment to
affect its financial statements. This amendment has been adopted by the EU.

IAS 23, Borrowing Costs (revised in March 2007; effective for annual periods beginning on or after 1 January 2009).
The main change to IAS 23 is the removal of the option of immediately recognizing as an expense borrowing costs
that relate to assets that take a substantial period of time to get ready for use or sale. The Company will be required
to capitalize such borrowing costs as part of the cost of the asset. The revised standard applies prospectively to bor-
rowing costs relating to qualifying assets for which the commencement date for capitalization is on or after 1 January
2009. The Company does not expect the standard to have a material effect on its separate financial statements. This
standard has been adopted by the EU.

IAS 1, Presentation of Financial Statements (revised in September 2007; effective for annual periods beginning on
or after 1 January 2009). The main change in IAS 1 is the replacement of the income statement by a statement of
comprehensive income which will also include all non-owner changes in equity, such as the revaluation of available-
for-sale financial assets. Alternatively, entities will be allowed to present two statements: a separate income statement
and a statement of comprehensive income. The revised IAS 1 also introduces a requirement to present a statement
of financial position (balance sheet) at the beginning of the earliest comparative period whenever the entity restates
comparatives due to reclassifications, changes in accounting policies, or corrections of errors. The Company ex-
pects the revised IAS 1 to affect the presentation of its separate financial statements but to have no impact on the
recognition or measurement of specific transactions and balances. This amendment has been adopted by the EU.
Vesting Conditions and Cancellations — Amendment to IFRS 2, Share-based Payment (effective for annual periods
beginning on or after 1 January 2009). The amendment clarifies that only service conditions and performance condi-
tions are vesting conditions. Other features of a share-based payment are not vesting conditions. The amendment
specifies that all cancellations, whether by the entity or by other parties, should receive the same accounting treat-
ment. The amendment which has been adopted by the EU will have no impact on the Company’s separate financial
statements.

IFRIC 13, Customer Loyalty Programmes (issued in June 2007; effective for annual periods beginning on or after 1
July 2008). IFRIC 13 clarifies that where goods or services are sold together with a customer loyalty incentive (for
example, loyalty points or free products), the arrangement is a multiple-element arrangement and the consideration
receivable from the customer is allocated between the components of the arrangement using fair values. IFRIC 13
which has been adopted by the EU is not relevant to the Company’s operations because the Company does not
operate any loyalty programme. The interpretation has been adopted by the EU.

IFRIC 15, Agreements for the Construction of Real Estate (effective for annual periods beginning on or after 1 January
2009). The interpretation applies to the accounting for revenue and associated expenses by entities that undertake
the construction of real estate directly or through subcontractors, and provides guidance for determining whether
agreements for the construction of real estate are within the scope of IAS 11 or IAS 18. It also provides criteria for
determining when entities should recognize revenue on such transactions. IFRIC 15 which has been adopted by the
EU has no impact on the Company’s separate financial statements.

IFRIC 16, Hedges of a Net Investment in a Foreign Operation (effective for annual periods beginning on or after 1
October 2008). The interpretation explains which currency risk exposures are eligible for hedge accounting and
states that translation from the functional currency to the presentation currency does not create an exposure to which
hedge accounting could be applied. The IFRIC allows the hedging instrument to be held by any entity or entities
within a group except the foreign operation that itself is being hedged. The interpretation also clarifies how the gain
or loss recycled from the currency translation reserve to profit or loss is calculated on disposal of the hedged foreign
operation. Reporting entities will apply IAS 39 to discontinue hedge accounting prospectively when their hedges
do not meet the criteria for hedge accounting in IFRIC 16. This interpretation which has been adopted by the EU does
not have any impact on these separate financial statements as the Company does not apply hedge accounting.

Cost of an Investment in a Subsidiary, Jointly Controlled Entity or Associate — Amendment to IFRS 1, First-time
Adoption of International Financial Reporting Standards, and to IAS 27, Consolidated Financial Statements (revised
in May 2008; effective for annual periods beginning on or after 1 January 2009). The amendment allows first-time
adopters of IFRS to measure investments in subsidiaries, jointly controlled entities or associates at fair value or at
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previous GAAP carrying value as deemed cost in the separate financial statements. The amendment also requires
distributions from pre-acquisition net assets of investees to be recognized in profit or loss rather than as a recov-
ery of the investment. The amendment which has been adopted by the EU will have no impact on the Company’s
separate financial statements.

Improvements to International Financial Reporting Standards (issued in May 2008). In 2007, the International Ac-
counting Standards Board (“IASB”) decided to initiate an annual improvements project as a method of making nec-
essary, but non-urgent, amendments to IFRS. The amendments consist of a mixture of substantive changes, clari-
fications, and changes in terminology in various standards. The substantive changes relate to the following areas:
classification as held for sale under IFRS 5 in case of a loss of control over a subsidiary; possibility of presentation
of financial instruments held for trading as non-current under IAS 1; accounting for sale of IAS 16 assets which were
previously held for rental and classification of the related cash flows under IAS 7 as cash flows from operating activi-
ties; clarification of definition of a curtailment under IAS 19; accounting for below market interest rate government
loans in accordance with IAS 20; making the definition of borrowing costs in IAS 23 consistent with the effective
interest method; clarification of accounting for subsidiaries held for sale under IAS 27 and IFRS 5; reduction in the
disclosure requirements relating to associates and joint ventures under IAS 28 and IAS 31; enhancement of disclo-
sures required by IAS 36; clarification of accounting for advertising costs under IAS 38; amending the definition of
the fair value through profit or loss category to be consistent with hedge accounting under IAS 39; introduction of
accounting for investment properties under construction in accordance with IAS 40; and reduction in restrictions
over manner of determining fair value of biological assets under IAS 41. Further amendments made to IAS 8, 10, 18,
20, 29, 34, 40, 41 and to IFRS 7 represent terminology or editorial changes only, which the IASB believes have no
or minimal effect on accounting. The Company does not expect the amendments to have any material effect on its
separate financial statements. The improvement project has been adopted by the EU.

Improving Disclosures about Financial Instruments - Amendment to IFRS 7, Financial Instruments: Disclosures
(revised in March 2009; effective for annual periods beginning on or after 1 January 2009). The Company will be
required to disclose an analysis of financial instruments using a three-level fair value measurement hierarchy. The
amendment (a) clarifies that the maturity analysis of liabilities should include issued financial guarantee contracts at
the maximum amount of the guarantee in the earliest period in which the guarantee could be called; and (b) requires
disclosure of remaining contractual maturities of financial derivatives if the contractual maturities are essential for
an understanding of the timing of the cash flows. The Company will further have to disclose a maturity analysis of
financial assets it holds for managing liquidity risk, if that information is necessary to enable users of its financial
statements to evaluate the nature and extent of liquidity risk. The amendment has been adopted by the EU.

Embedded Derivatives - Amendments to IFRIC 9 and IAS 39 (effective for annual periods ending on or after 30 June
2009; amendments to IFRIC 19 and IAS 39 as adopted by the EU are effective for annual periods beginning after
31 December 2009, with early adoption permitted). The amendments clarify that on reclassification of a financial
asset out of the ‘at fair value through profit or loss’ category, all embedded derivatives have to be assessed and, if
necessary, separately accounted for. The amendment has been adopted by the EU.

New or revised standards and interpretations that are mandatory for accounting periods beginning on or
after 1 January 2010 and which the Company has not early adopted:

IFRIC 12, Service Concession Arrangements (IFRIC 12 as adopted by the EU is effective for annual periods begin-
ning on or after 30 March 2009, with early adoption permitted). The Company does not provide services to the
public sector based on concession arrangements. Therefore, this interpretation has no impact on the Company’s
financial statements. This amendment has been adopted by the EU.

IAS 27, Consolidated and Separate Financial Statements (revised in January 2008; effective for annual periods
beginning on or after 1 July 2009). The revised IAS 27 will require an entity to attribute total comprehensive income
to the owners of the parent company and to the non-controlling interests (previously ‘minority interests’) even if this
results in the non-controlling interests having a deficit balance (the current standard requires the excess losses to
be allocated to the owners of the parent in most cases). The revised standard specifies that changes in a parent’s
ownership interest in a subsidiary that do not result in the loss of control must be accounted for as equity transac-
tions. It also specifies how an entity should measure any gain or loss arising on the loss of control of a subsidiary.
At the date when control is lost, any investment retained in the former subsidiary will have to be measured at its fair
value. The Company is currently assessing the impact of the revised standard on its separate financial statements.
The amendment has been adopted by the EU.




IFRS 3, Business Combinations (revised in January 2008; effective for business combinations for which the acquisition
date is on or after the beginning of the first annual reporting period beginning on or after 1 July 2009). The revised IFRS
3 will allow entities to choose to measure non-controlling interests using the existing IFRS 3 method (proportionate share
of the acquiree’s identifiable net assets) or at fair value. The revised IFRS 3 is more detailed in providing guidance on the
application of the purchase method to business combinations. The requirement to measure at fair value every asset and
liability at each step in a step acquisition for the purposes of calculating a portion of goodwill has been removed. Instead,
in a business combination achieved in stages, the acquirer will have to remeasure its previously held equity interest in
the acquiree at its acquisition-date fair value and recognize the resulting gain or loss, if any, in profit or loss. Acquisition-
related costs will be accounted for separately from the business combination and therefore recognized as expenses
rather than included in goodwill. An acquirer will have to recognize at the acquisition date a liability for any contingent
purchase consideration. Changes in the value of that liability after the acquisition date will be recognized in accordance
with other applicable IFRSs, as appropriate, rather than by adjusting goodwill. The revised IFRS 3 brings into its scope
business combinations involving only mutual entities and business combinations achieved by contract alone. The Com-
pany is currently assessing the impact of the revised standard on its separate financial statements. The amendment has
been adopted by the EU.

Eligible Hedged Items — Amendment to IAS 39, Financial Instruments: Recognition and Measurement (effective with
retrospective application for annual periods beginning on or after 1 July 2009; early application permitted). The amend-
ment clarifies how the principles that determine whether a hedged risk or portion of cash flows is eligible for designation
should be applied in particular situations. The amendment which has been adopted by the EU will have no impact on the
Company’s separate financial statements.

IFRIC 17, Distribution of Non-Cash Assets to Owners (effective for annual periods beginning on or after 1 July 2009; early
adoption permitted). The interpretation clarifies when and how distribution of non-cash assets as dividends to the owners
should be recognized. An entity should measure a liability to distribute non-cash assets as a dividend to its owners at the
fair value of the assets to be distributed. A gain or loss on disposal of the distributed non-cash assets will be recognized
in profit or loss when the entity settles the dividend payable. IFRIC 17 which has been adopted by the EU is not relevant
to the Company’s operations because the Company does not distribute non-cash assets to its shareholders.

IFRS 1, First-time Adoption of International Financial Reporting Standards (effective for the first IFRS financial statements
for a period beginning on or after 1 July 2009). The revised IFRS 1 retains the substance of its previous version but within
a changed structure in order to make it easier for the reader to understand and to better accommodate future changes.
The revised standard will have no impact on the Company’s separate financial statements. The amendment has been
adopted by the EU.

IFRIC 18, Transfers of Assets from Customers (effective for annual periods beginning on or after 1 July 2009). The inter-
pretation clarifies the accounting for transfers of assets from customers, namely, the circumstances in which the defini-
tion of an asset is met; the recognition of the asset and the measurement of its cost on initial recognition; the identification
of the separately identifiable services (one or more services in exchange for the transferred asset); the recognition of
revenue, and the accounting for transfers of cash from customers. The Company is currently assessing the impact of this
interpretation on its separate financial statements. IFRIC 18 has been adopted by the EU.

Improvements to International Financial Reporting Standards (issued in April 2009; amendments to IFRS 2, IAS 38, IFRIC
9 and IFRIC 16 are effective for annual periods beginning on or after 1 July 2009; amendments to IFRS 5, IFRS 8, IAS
1, IAS 7, IAS 17, IAS 36 and IAS 39 are effective for annual periods beginning on or after 1 January 2010). The improve-
ments consist of a mixture of substantive changes and clarifications in the following standards and interpretations: clari-
fication that contributions of businesses in common control transactions and formation of joint ventures are not within
the scope of IFRS 2; clarification of disclosure requirements set by IFRS 5 and other standards for non-current assets
(or disposal groups) classified as held for sale or discontinued operations; requiring to report a measure of total assets
and liabilities for each reportable segment under IFRS 8 only if such amounts are regularly provided to the chief operat-
ing decision maker; amending IAS 1 to allow classification of certain liabilities settled by entity’s own equity instruments
as non-current; changing IAS 7 such that only expenditures that result in a recognised asset are eligible for classifica-
tion as investing activities; allowing classification of certain long-term land leases as finance leases under IAS 17 even
without transfer of ownership of the land at the end of the lease; providing additional guidance in IAS 18 for determining
whether an entity acts as a principal or an agent; clarification in IAS 36 that a cash generating unit shall not be larger
than an operating segment before aggregation; supplementing IAS 38 regarding measurement of fair value of intangible
assets acquired in a business combination; amending IAS 39 (i) to include in its scope option contracts that could result
in business combinations, (i) to clarify the period of reclassifying gains or losses on cash flow hedging instruments from
equity to profit or loss and (i) to state that a prepayment option is closely related to the host contract if upon exercise
the borrower reimburses economic loss of the lender; amending IFRIC 9 to state that embedded derivatives in contracts
acquired in common control transactions and formation of joint ventures are not within its scope; and removing the re-
striction in IFRIC 16 that hedging instruments may not be held by the foreign operation that itself is being hedged. The
Company does not expect the amendments to have any material effect on its financial statements. The amendment has
not yet been adopted by the EU.
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Group Cash-settled Share-based Payment Transactions - Amendments to IFRS 2, Share-based Payment (effective
for annual periods beginning on or after 1 January 2010). The amendments provide a clear basis to determine the
classification of share-based payment awards in both consolidated and separate financial statements. The amend-
ments incorporate into the standard the guidance in IFRIC 8 and IFRIC 11, which are withdrawn. The amendments
expand on the guidance given in IFRIC 11 to address plans that were previously not considered in the interpretation.
The amendments also clarify the defined terms in the Appendix to the standard. The amendment has not yet been
adopted by the EU.

Additional Exemptions for First-time Adopters - Amendments to IFRS 1, First-time Adoption of IFRS (effective for
annual periods beginning on or after 1 January 2010). The amendments exempt entities using the full cost method
from retrospective application of IFRSs for oil and gas assets and also exempt entities with existing leasing con-
tracts from reassessing the classification of those contracts in accordance with IFRIC 4, ‘Determining Whether an
Arrangement Contains a Lease’ when the application of their national accounting requirements produced the same
result. The amendments will not have any impact on the Company’s financial statements. The amendment has not
yet been adopted by the EU.

Classification of Rights Issues — Amendment to IAS 32, Financial Instruments: Presentation (effective for annual peri-
ods beginning on or after 1 February 2010). The amendment exempts certain rights issues of shares with proceeds
denominated in foreign currencies from classification as financial derivatives. The Company is currently assessing
the impact of the amendment on its financial statements. The amendment has been adopted by the EU.

IAS 24, Related Party Disclosures (amended November 2009, effective for annual periods beginning on or after 1
January 2011). IAS 24 was revised in 2009 by: (a) simplifying the definition of a related party, clarifying its intended
meaning and eliminating inconsistencies from the definition and by (b) providing a partial exemption from the disclo-
sure requirements for government-related entities. The Company is currently assessing the impact of the amended
standard on disclosures in its financial statements. The amendment has not yet been adopted by the EU.

IFRS 9, Financial Instruments (issued in November 2009, effective for annual periods beginning on or after 1 Janu-
ary 2013, with earlier application permitted). Financial assets are required to be classified into two measurement
categories: those to be measured subsequently at fair value, and those to be measured subsequently at amortised
cost. The decision is to be made at initial recognition. The classification depends on the entity’s business model for
managing its financial instruments and the contractual cash flow characteristics of the instrument. The Company is
considering the implications of the standard, the impact on the Group and the timing of its adoption by the Com-
pany. The amendment has not yet been adopted by the EU.

IFRIC 19, Extinguishing Financial Liabilities with equity Instruments (effective for annual periods beginning on or after
1 July 2010). This IFRIC clarifies the accounting when an entity renegotiates the terms of its debt with the result that
the liability is extinguished through the debtor issuing its own equity instruments to the creditor. A gain or loss is
recognised in the profit and loss account based on the fair value of the equity instruments compared to the carrying
amount of the debt. The amendment has not yet been adopted by the EU.

Prepayments of a Minimum Funding Requirement — Amendment to IFRIC 14 (effective for annual periods begin-
ning on or after 1 January 2011). This amendment will have a limited impact as it applies only to companies that
are required to make minimum funding contributions to a defined benefit pension plan. It removes an unintended
consequence of IFRIC 14 related to voluntary pension prepayments when there is a minimum funding requirement.
The amendment has not yet been adopted by the EU.

Limited exemption from comparative IFRS 7 disclosures for first-time adopters - Amendment to IFRS 1 (effective
for annual periods beginning on or after 1 July 2010). Existing IFRS preparers were granted relief from presenting
comparative information for the new disclosures required by the March 2009 amendments to IFRS 7 ‘Financial In-
struments: Disclosures’. This amendment to IFRS 1 provides first-time adopters with the same transition provisions
as included in the amendment to IFRS 7. The amendment has not yet been adopted by the EU.

Unless otherwise described above, the new standards and interpretations are not expected to significantly affect
the Company’s separate financial statements.
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Changes in presentation

Where necessary, corresponding figures have been adjusted to conform to the presentation of the current year
amounts.

Opening statement of financial position at the beginning of the earliest comparative period presented and
related information in the notes. The revised IAS 1 which became effective from 1 January 2009 requires an
entity to present a statement of financial position as at the beginning of the earliest comparative period (‘opening
statement of financial position’), when the entity applies an accounting policy retrospectively or makes a retrospec-
tive restatement or when it reclassifies items in its financial statements. Therefore, an entity that makes such a prior
period adjustment or reclassification normally presents, as a minimum, three statements of financial position, two of
each of the other statements, and related notes.

In 2009, the Company made restatements required by the amended IAS 1 that do not impact on the statement of
financial position, for example the Group now presents gains and losses on hedging instruments in the statement of
comprehensive income rather than in the statement of changes in equity. IAS 1 suggests that the opening statement of
financial position should be presented even if the restatements have an impact only on the other primary statements. In
these circumstances, management considered whether omitting the opening statement of financial position at 1 Janu-
ary 2008 would represent a material omission of information. In management’s opinion, the omission of the opening
statement of financial position, where the restatement or reclassification does not affect any statement of financial posi-
tion (and that fact is disclosed), is not material and is therefore permitted. Management considered that materiality of an
omission is measured against its ability to influence the economic decisions of the users of the financial statements.

Presentation of each item of other comprehensive income in the statement of changes in equity. The revised
IAS 1 which became effective from 1 January 2009 requires an entity to present for each component of equity,
a reconciliation between the carrying amount at the beginning and the end of the period, separately disclosing each
change. This could include presenting profit or loss and each item of other comprehensive income in the statement
of changes in equity. Management considered materiality and concluded that it is sufficient for an entity to present
such information only in the statement of comprehensive income and that repeating the same information in the
statement of changes in equity, is not a material omission of information. In reaching this conclusion, Management
considered the examples provided in the guidance on implementing, which accompanies the revised IAS 1, but is
not a mandatory part of that standard.

2.2 Investments in subsidiaries and joint ventures

a) Subsidiaries
Subsidiaries are all entities over which the Company has the power to govern the financial and operating policies,
generally accompanying a shareholding of more than one-half of the voting rights. The existence and effect of
potential voting rights that are currently exercisable or convertible are considered when assessing whether the
Company controls another entity. Investments in subsidiaries are carried at cost in these financial statements
according to IAS 27. The Company obtains objective evidence about the impairment of subsidiaries in the same
way as described in Note 2.17 for non-monetary assets.

b) Joint ventures
A joint venture is a contractual arrangement whereby two or more parties undertake an economic activity that is
subject to joint control. Joint control is the contractually agreed sharing of control over an economic activity. Joint
ventures are carried at cost. The Company obtains objective evidence about the impairment of joint ventures in
the same way as described in Note 2.17 for non-monetary assets.

2.3 Foreign currency translation

a) Functional and presentation currency

ltems included in the Company’s financial statements are stated in Euros (“EUR”), which is the currency of the
primary economic environment in which the Company operates (“the functional currency”). The financial state-
ments are presented in thousands of EUR, which is the Company’s presentation currency.

The Slovak Republic adopted the Euro as the sole legal tender with effect from 1 January 2009 and the Slovak
crown functional currency by 31 December 2008) stopped to exist. For the purpose of the financial statements
the Company converted the comparative data from SKK to EUR using the Exchange rate referrred to below and
rounded them to the whole thousands of EUR.

At 31 December 2008, the balance sheet items were converted to the Euro using the approved conversion rate
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1 EUR = 30.1260 SKK (for opening balances at 1 January 2008, the exchange rate: 1 EUR = 33.603 SKK was
used and for items acquired upon merger at 30 September 2008, the exchange rate 1 EUR = 30.297 SKK was
applied).

The income statement items and the changes in other comprehensive income were converted to the Euros using
the average rate for 2008 published by the NBS — 1 EUR = 31.291 SKK.

b) Transactions and balances
Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at
the transaction dates. Foreign exchange gains and losses resulting from the settlement of such transactions and
from the translation at year-end exchange rates of monetary assets and liabilities denominated in foreign curren-
cies are recognized in the income statement.

Translation differences on non-monetary items, such as investment funds held at fair value through profit or loss,
are reported as part of the fair value gain or loss. Translation differences on non-monetary items, such as equity
securities classified as financial assets available for sale, are included in the fair value reserve in other compre-
hensive income.

2.4 Intangible assets

a) Value of business acquired (VOBA)
Insurance liabilities assumed and insurance assets acquired in a business combination from a party that is not
under common control are measured at fair value at the date of acquisition. The fair value of assumed liabilities
from insurance contracts at the date of acquisition was measured for individually acquired product groups and is
recognized as a separate intangible asset called VOBA (value of business acquired).

At 1 January 2008, the VOBA of the life portfolio of the original CPS, a.s. was determined on the basis of the
embedded value calculation principles, using best estimate assumptions.

At 1 January 2008, VOBA of the non-life portfolio of the original CPS, a.s. was determined on the basis of best
estimates of the future development of the non-life portfolio (persistency, claims development, costs, ...).

VOBA is an intangible asset with a finite useful life. It is gradually amortized through the income statement over
the period for which profits from the acquired insurance contracts are expected (for life part of VOBA it is 30 years
and for non-life part it is 15 years). Its recoverable amount is tested for impairment at each balance sheet date.

b) Software
Costs incurred for licences and for putting computer software into use are capitalized. These costs are amortized
on the basis of the respective software’s expected useful life (up to four years).

All other costs associated with developing or maintaining computer software programmes are recognized as an
expense when incurred.

2.5 Property, plant and equipment (Non-current tangible assets)

a) Acquisition costs

Non-current tangible assets comprise mainly equipment budovy a pozemky, dopravné prostriedky a zariadenia.
They are stated at historical cost less accumulated depreciation and impairment losses. Historical costs include
expenses that are directly attributable to the acquisition of the property items. Subsequent costs are included
in the asset’s carrying amount or recognized as a separate asset, as appropriate, only when it is probable that
future economic benefits associated with the item will flow to the Company and the costs of the item can be mea-
sured reliably. All other repair and maintenance costs are charged to the income statement during the financial
period in which they are incurred.

b) Leases
Leases in which a significant portion of risks and rewards of ownership are retained by the Company are classi-
fied as the financial lease. Assets acquired through the financial lease and used by the lessee are initially recog-
nised at the lower of fair value of the leased asset or at the present value of the minimum lease payments at the
commencement date of the lease and subsequency reduced by accummulated depreciation (see below) and the
impairment losses (Note 2.17).
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c) Depreciation
Depreciation charges on non-current tangible assets are calculated using the straight-line method over their
estimated useful lives as follows:

Buildings 15 — 40 years
Furniture, fittings and equipment 3 - 15 years

Vehicles 3 -4 years
Office equipment 10 years
Low-value tangible assets 2 years

The assets’ residual values and useful lives are reviewed at each balance sheet date and adjusted, if appropriate.
Gains and losses on disposals are determined as the difference between the proceeds and the carrying amount
and are recognized in the income statement.

An asset’s carrying amount is written down immediately to its recoverable amount if being greater than its estimated
recoverable amount (Note 2.17).

2.6 Reinsurance contracts

The Company transferes to reinsurers part of the risks from insurance business in order to decrease possible net
losses. Assets, liabilities, income and expense arising out of reinsurance contracts are presented separately from
assets, liabilities, income and expenses arising out of insurance contracts, because reinsurance contracts do not
relieve the Company from the direct liabilities to the insured. Titles arising out of contracts that transfer siginificant
insurance risk are presented as reinsurance contracts.

Benefits to which the Company is entitled under its reinsurance contracts held are recognized as reinsurance as-
sets. These assets consist of short-term balances due from reinsurers (classified as loans and receivables), as well
as longer term receivables from reinsurance (classified as reinsurance assets) that depend on the expected insur-
ance claims and benefits arising under the related reinsured insurance contracts. Reinsurance assets are measured
on the same basis as provisions set up for the respective reinsured insurance contracts and in accordance with
the terms and conditions of each reinsurance contract. Reinsurance liabilities are primarily premiums payable for
reinsurance contracts and are recognized as an expense on the same basis as premiums for the respective insur-
ance contracts.

The Company assesses its reinsurance assets for impairment at each balance sheet date. If there is objective evi-
dence that the reinsurance asset is impaired, the Company reduces the carrying amount of the reinsurance asset
to its recoverable amount and recognizes that impairment loss in the income statement. The Company gathers the
objective evidence that a reinsurance asset is impaired using the same process adopted for financial assets held at
amortized cost. The impairment loss on reinsurance assets is calculated following the same method used for these
financial assets. This process is described in Note 2.17.

2.7 Financial assets

The Company classifies financial assets into the following categories: financial assets at fair value through profit or
loss, loans and receivables, and financial assets available for sale. The classification depends on the purpose for
which the investments were acquired. Management determines the classification of its investments at initial recogni-
tion and re-evaluates this at every balance sheet date.

Regular way purchases and sales of financial assets are recognized at the trade date — the date on which the Com-
pany commits to purchase or sell the asset. Financial assets are initially recognized at fair value plus, in the case of
all financial assets not carried at fair value through profit or loss, transaction costs that are directly attributable to
their acquisition. Financial assets carried at fair value through profit or loss are initially recognized at fair value, and
transaction costs are expensed in the income statement.

Fair value is the amount for which an asset could be exchanged or a liability settled, between knowledgeable, willing
parties in an arm’s-length transaction. In the case of financial assets traded in an active and liquid market, the fair
value is their quoted market price. If the market for a financial asset is not active or the market price not available,
the Company establishes fair value by using valuation techniques. These include the use of current zero-bond yield
curve, appropriate risk spreads, the current market value of other financial instruments that are substantially the
same, or the application of appropriate financial techniques (DCF — discounted cash flows analysis). When the fair
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value of equity instruments cannot be reliably determined, the financial assets are measured at cost.

Financial assets are derecognized from the balance sheet when the rights to receive cash flows from the invest-
ments have expired or where they have been transferred and the Company has also transferred substantially all
risks and rewards of ownership. Financial liabilities are derecognized when they are extinguished — that is, when the
obligation is discharged, cancelled, or expires.

a) Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss have two sub-categories: financial assets held for trading and
those designated at fair value through profit or loss at inception. A financial asset is classified as trading in this
category if acquired principally for the purpose of selling in the short term or if it is part of the financial assets
portfolio where there is evidence of short—term profit-taking. Financial assets are designated by the Company’s
management at FVTPL if they managed and the performance is evaluated on a fair value basis in line with the
Company’s investment strategy and information about these financial assets is provided internally on a fair value
basis to the Company’s key management.

Financial assets and financial liabilities stated at fair value through profit or loss at inception are also those that are
held to match insurance contract liabilities where the risk of fair value changes is borne by the insured. The mea-
surement of these assets at fair value through profit or loss eliminates or significantly reduces a measurement or
recognition inconsistency (sometimes referred to as ‘an accounting mismatch’) that would otherwise arise from
measuring assets or liabilities or recognizing the gains and losses on them on different bases. The Company
does not recognize day-one profit in this respect.

Financial assets at fair value through profit or loss are valued at fair value. Changes in fair value are recognised in
income statement.

b) Loans and receivables

This category comprises non-derivative financial assets with fixed or determinable payments that are not quoted
in an active market. It does not include financial assets held for trading and those designated as at fair value
through profit or loss or those available for sale upon initial recognition. Loans and receivables are recognized
initially at fair value and subsequently measured at amortized cost, using the effective interest rate method, less
valuation allowances. A valuation allowance for loans and receivables is established when there is objective evi-
dence that the Company will not be able to collect all amount due to their original terms (Note 2.17). Receivables
arising from insurance contracts are also classified in this category and are reviewed for impairment as part of
the impairment review of loans and receivables.

c) Financial assets available for sale
Financial assets available for sale are non-derivative financial assets that are either designated in this category by
the Company’s management or not classified in any of the other categories.

Financial assets available for sale and financial assets at fair value through profit or loss are subsequently carried
at fair value. Unrealized gains and losses on financial assets available for sale are recognized in other comprehen-
sive income as part of a revaluation reserve for available-for-sale financial assets, until they are sold or determined
to be impaired.

At this time, cumulative gains and losses previously recognized in other comprehensive income are reclassified
to in the income statement.

This category includes listed securities, investment fund units neither held for trading nor designated as financial
assets at fair value through profit or loss, and listed securities designated as available for sale.

Interest on debt securities available for sale calculated using the effective interest method is recognized in the
income statement. Dividends on equity instruments available for sale are recognized in the income statement
when the Company’s right to receive payments is established.

d) Derivative financial instruments
Derivative financial instruments are classified as financial assets and financial liabilities stated at fair value through
profit or loss. Initially and also subsequently, they are measured at fair value, and fair value changes are recognized
in the income statement. Transaction costs related to the purchase and sale of derivative financial instruments
are recognized in the income statement when incurred. The Company does not recognize day-one profit in this
respect.
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Financial derivatives include currency and interest swaps and forwards concluded with counterparties on the ex-
change of future cash flows based on nominal values outside a stock exchange (OTC).

The fair value of financial derivatives not traded in an active market is determined based on the value which the
Company would receive or pay, after considering the current market conditions and the current creditworthiness
of participants to the transaction, if the contract was terminated at the balance sheet date.

Financial derivatives are recognized as financial assets if their fair value is positive. If negative, they are recognized
as financial liabilities.

The Company does not use hedge accounting.

2.8 Deferred acquisition costs (DAC)

Deferred acquisition costs include costs incurred in relation with new insurance contracts and, in the non-life insur-
ance also with the renewal of existing insurance contracts. They include direct costs, such as commissions, forms,
doctors' fees), and indirect costs such as marketing costs, salaries of the sales staff: product managers and un-
derwriters).

The Company only defers direct acquisition costs up to the amount of their expected return on future income from
related insurance contracts

— For non-life insurance contracts, DAC are amortized over the terms of the insurance policies as premium
earned.

— For life insurance with premiums paid regularly, DAC calculated as described in note 2.13 a) are amortized over
the contractual period, in which acquisition costs are amortized in the calculation of the mathematical provision -
Zillmer. DAC include only commissions.

— For variable life insurance, total costs for commissions are deferred over the average discounted terms of the
insurance policies (five years). DAC includes only commissions.

— For life insurance with one-off premium, acquisition costs are accounted for as an expense immediately at the
beginning of the contract.

Recoverable amount of deferred acquisition costs is tested within the liability adequacy tests at each balance sheet
date. In case of insufficient provisions in the non-life insurance the Company releases relevant DAC. Should this not be
sufficient to cover future costs the Company sets up a provision for unexpired risks. In case of insufficient provisions
in the life insurance the Company will decide on releasing DAC or setting up a provision for insufficient premium.

2.9 Income tax

The income tax arising from the result of operations of the current period consists of the tax due and deferred tax. The
income tax is recognized in the income statement, except for the tax that relates to items recognized directly in other
comprehensive income. In that instance also the income tax is posted directly to other comprehensive income.

The income tax due is the expected tax liability relating to the taxable profit for the current period, computed using
the tax rate applicable at the balance sheet date. The tax due also includes adjustments of the tax liabilities of past
accounting periods.

Deferred income tax is recognized in full, using the balance sheet liability method, on temporary differences aris-
ing between the tax bases of assets and liabilities and their carrying amounts in the separate financial statements.
However, if the deferred income tax arises from initial recognition of an asset or liability in a transaction other than
a business combination that, at the time of the transaction, affects neither accounting nor taxable profit or loss, it is
not accounted for. Deferred income tax is determined using tax rates (and laws) that have been enacted or substan-
tively enacted by the balance sheet date and are expected to apply when the related deferred income tax asset is
realized or the deferred income tax liability is settled.

Deferred income tax assets are recognized to the extent that it is probable that future taxable profit will be available
against which the temporary differences can be utilized.

Deferred income tax is provided on temporary differences arising on investments in subsidiaries and joint ventures,

except where the Company controls the timing of the reversal of the temporary difference and it is probable that the
temporary difference will not reverse in the foreseeable future.
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210 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount is shown on the balance sheet only when there is a le-
gally enforceable right to offset the recognized amounts and there is an intention to settle on a net basis, or to realize
the asset and settle the liability simultaneously.

2.11 Cash and cash equivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly liquid
investments with original maturities up to three months. Cash and cash equivalents are stated at nominal value plus
accrued interest.

2.12 Share capital

Ordinary shares are classified as equity when there is no obligation to transfer cash or other assets. Incremental costs
directly attributable to the issue of new shares are shown in equity as a deduction from the proceeds, net of tax.

2.13 Liabilities from insurance contracts

This item comprises amounts of gross liabilities related to insurance contracts and investment contracts with dis-
cretionary participation features that fall under IFRS 4 scope.

a) Life insurance provisions

Unearned premium reserve

The unearned premium reserve is set up for all valid contracts except for contracts with a one-off premium, variable
life insurance contracts, and unit-linked contracts. It includes the unearned part of the written premium that relates to
subsequent accounting periods. The unearned premium reserve is calculated using the pro-rata temporis method.

Provision for insurance benefits

The provision for insurance benefits represents an estimate of total expenses for insurance benefits that result from
insured events incurred by the end of the accounting period. It relates only to those insured events the settlement
of which has not been completed by the balance sheet date, regardless of whether or not they have been reported.
The estimate is reduced by amounts already paid that relate to damages stated above, and applies for insurance
benefits from contracts that have been classified as insurance contracts in life insurance, and for insurance benefits
related to riders agreed on in these contracts. The estimate of an insurance benefit is increased by the related inter-
nal and external costs based on the historical damage rate, and it also includes an adequate prudence premium.

The provision for insurance benefits covers insured events that have been reported but not yet settled by the bal-
ance sheet date (RBNS), insured events incurred but not reported (IBNR), and includes a consideration of foresee-
able events. The provision will be set up based on estimating individual insurance benefits for RBNS. In the case
of IBNR events, provisions are set up using actuarial methods. The IBNR provision for riders is calculated from
triangular schemes of insurance benefits paid so far, using the Chain—Ladder method. Therefore, it also includes
the provision for insured events that have been:

a) already settled but are about to be reopened;
b) reported but the information available is not sufficient enough to determine the adequate amount of provision —
this provision is called IBNER (eng. Incurred But Not Enough Reported) and is included in RBNS.

Provisions for insurance benefits paid in the form of annuity payments are discounted

Technical provision for life insurance

The technical provision for traditional life insurance is made up of the sum of provisions calculated from individual
life insurance contracts using the prospective mathematical method. The Zillmer adjustment up to the amount of
acquisition costs charged in the premium was used. The Zillmer method for calculating life insurance provisions
amortizes acquisition costs over the term of the insurance contract. Amortization is carried out up to the amount
of expenses calculated. Negative values are zeroed. The Company used the same mortality tables, incident rates,
guarantees, and expenses which were used by pricing the premium at inception of the contract. The provision is
increased by profits allocated to the insured.
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The provision for administrative costs is assessed for each insurance contract separately using the prospective
method, taking into account future expenses and future income for covering administrative costs. When calculating
the provision, the same assumptions are used as those for determining insurance rates.

The technical provision for the variable capital life insurance is determined for each insurance contract separately
as the total capital value (premium paid, net of all related deductions, increased by the technical interest rate) of this
contract at the balance sheet date.

The provision includes deferred liabilities from insurance contracts with discretionary participation features (DPF) in
accordance with the so-called shadow accounting.

Provision for covering the risk in the name of the insured (unit linked)

The provision has been set up for insurance contracts linked to investment funds. It is increased by the premium
subsequently paid, net of acquisition costs, and reduced by administrative charges, the risk premium, and any with-
drawals. The provision is recalculated based on changes in unit prices.

Amounts ceded to reinsurers from insurance provisions are determined in accordance with the criteria applied for
direct insurance.

b) Non-life insurance provisions

Unearned premium reserve

The unearned premium reserve is set up for all valid contracts and is calculated, using the pro-rata temporis
method, as the total sum of that part of the gross written premium that relates to the unexpired risk at the balance
sheet date.

Part of the unearned premium reserve would be the provision for unexpired risk. The provision for unexpired risk is
set up if the written premium relating to future periods is not sufficient to cover all insurance benefits on the insur-
ance events and future costs that relate to valid insurance contracts (adequacy tests).

Provision for insurance claims

The provision for insurance claims represents an estimate of total expenses for insurance claims that result from
insured events incurred by the end of the accounting period. It relates only to those insured events the settlement
of which has not been completed by the balance sheet date, regardless of whether or not they have been reported.
The estimate is reduced by amounts already paid that relate to damages stated above. The estimate of an insurance
claim is increased by the related internal and external loss adjustment expenses.

The provision for insurance claims covers insured events that have been reported but not yet settled by the balance
sheet date (RBNS), insured events incurred but not reported (IBNR), and includes a consideration of foreseeable
events. The provision will be set up based on estimating individual insurance claims for RBNS. In the case of IBNR
events, provisions are set up using actuarial methods. The IBNR provision for riders is calculated from triangular
schemes of insurance benefits paid so far, using the Chain—-Ladder method. Therefore, it also includes the provision
for insured events that have been:

a) already settled but are about to be reopened,;

b) reported but the information available is not sufficient enough to determine the adequate amount of provision —
this provision is called IBNER (eng. Incurred But Not Enough Reported).

Provisions for insurance benefits paid in the form of annuity payments are discounted.

Provision for MTPL deficit

The Company has set up a provision for settling liabilities to the Slovak Insurers’ Bureau due to claims from insured
events incurred within the compulsory motor third-party liability insurance. Details are set out in Note 3.
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2.14 Receivables and payables resulting from insurance contracts

Receivables and payables resulting from insurance contracts include amounts due from and due to policy holders,
agents, and brokers. If objective indicators exist that the receivables arising from insurance contracts are impaired,
the Company adequately reduces their carrying amount and recognizes the impairment loss in the income state-
ment. These processes are described in Note 2.17.

2.15 Deposits from reinsurers

This item includes deposits received from reinsurers from the ceded direct insurance business, mainly due to the
reinsurer’s share on the Company’s technical provisions. Reinsurers provide deposits to meet their contractual ob-
ligations and to participate in cases of major claims or in reinsurance of large insurance portfolios. These deposits
are primarily recognized according to contractual conditions reflecting the reinsurer’s share in the business ceded.
Interest on these deposits is recognized in the income statement as interest expense on the amortized cost basis,
using the effective interest method.

2.16 Revenue recognition

a) Income from fees and commissions
Reinsurance commissions and profit shares from reinsurers include commissions received from reinsurers, re-
ceivables from reinsurers resulting from reinsurance commissions, and the share in profit resulting from reinsur-
ance contracts. Reinsurance commissions from non-life insurance are accrued in the same way as the unearned
premium ceded to reinsurers.

A reinsurance commission is recognized in the same way as costs incurred for the acquisition of the respective
reinsurance contracts in accordance with the reinsurance terms and conditions effective for the respective year.
The profit commission related to reinsurance contracts is accrued.

b) Interest income and interest expenses
Interest income and interest expenses for all interest-bearing financial instruments, including those stated at fair
value through profit or loss, are recognized within income/(expense) from financial investments, using the effec-
tive interest method.

c) Dividend income
Dividend income is recognized when the right to receive payment is established.

217 Impairment of assets

a) Financial assets carried at amortized cost

At each balance sheet date, the Company assesses whether there is any objective indication that a financial
asset or a group of financial assets is impaired. A financial asset or a group of financial assets is impaired and
an impairment loss is recognized only if there is an objective indication of impairment as a result of one or more
events that have occurred after the initial recognition of the asset (a ‘loss event’), and that loss event (or those
lost events) has (have) an impact on the estimated future cash flows of the financial asset or a group of financial
assets that can be reliably estimated. An objective indication that a financial asset or a group of financial assets
is impaired includes the following:

m significant financial problems of the debtor or issuer;

m a breach of contractual conditions, such as a default or delinquency in payments;

m a creditor, due to legal or economic reasons related to the debtor’s financial problems, gives the debtor a dis-
count which was originally not meant to be provided;

m it becomes probable that the issuer or debtor will enter into bankruptcy or other financial reorganization;

m termination of the active market for the given financial asset due to financial difficulties;

m observable data indicating that there is a measurable decrease in the estimated future cash flow from a group
of financial assets since the initial recognition of those assets, although the decrease cannot yet be matched to
individual financial assets in the group, including:

m adverse changes in the solvency of issuers or debtors in the group; or

m national or local economic conditions that correlate with defaults on the assets in the group.

The Company first assesses whether objective indications of impairment exist individually for financial assets that

are significant. If the Company concludes that no objective indications of impairment exist for an individually as-
sessed financial asset, whether significant or not, it includes the asset in a group of financial assets with similar

47



credit risk characteristics (categorized by asset type, industrial sector, territory, maturity, and similar relevant factors)
and collectively assesses them for impairment. Assets that were individually assessed for impairment and for which
an impairment was identified are not included in a collective assessment of impairment.

Future cash flows in a group of financial assets that are collectively assessed for impairment are estimated on the
basis of contractual cash flows from the Company’s assets and historical loss experience for the Company’s assets
with similar credit risk characteristics. Historical loss experience is adjusted based on current observable data to
reflect the effects of current conditions that did not affect the period the historical loss experience is based on and
to remove the effects of conditions in the historical period that do not exist any more.

If there is an objective indication that an impairment loss has been incurred on loans and receivables or investments
held to maturity, the amount of the loss is measured as the difference between the asset’s carrying amount and the
present value of estimated future cash flows discounted at the financial asset’s original effective interest rate. The
carrying amount of the asset is reduced by using a valuation allowance account, and the loss is recognized in the
income statement. If an investment held to maturity or a receivable or a loan has a floating interest rate, then the dis-
count rate for measuring any impairment loss is determined as the current contractual interest rate. The Company
may also determine the amount of the impairment loss as the difference between the financial asset’s fair value set
on the basis of its market price and financial asset’s carrying amount.

If, in a subsequent period, the amount of the impairment loss decreases and this decrease is objectively related to
an event that had occurred after the impairment was recognized (such as improved credit rating of the debtor or
issuer), the reported impairment loss is reversed by adjusting the allowance account. The amount of the reversal is
recognized in the income statement.

b) Financial assets carried at fair value

The Company assesses at each balance sheet date whether there is an objective indication that a financial asset
is impaired. In the case of equity securities classified as available for sale, a prolonged or significant diminution in
the fair value of the security below its cost is taken into account. If any such evidence exists for financial assets
available for sale, the cumulative loss — measured as the difference between the acquisition cost and current fair
value, less any impairment loss on the financial asset previously recognized in profit or loss — is removed from
valuation variances in other comprehensive income and recognized in the income statement. Impairment losses
on equity instruments that are recognized in the income statement are not reversed to the income statement. The
impairment loss on debt securities is reversed through the income statement if, in a subsequent period, the fair
value of a debt instrument increases and this increase objectively relates to an event that had occurred after the
impairment loss was recognized in profit or loss.

c) Impairment of other non-financial assets

Assets that have an indefinite useful life are not amortized; however, they are tested for impairment every year. As-
sets that are subject to amortization are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An impairment loss is recognized at the amount by
which the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of
an asset’s fair value less costs to sell and value in use. For the purposes of assessing impairment, assets are
grouped at the lowest levels for which separately identifiable cash flows (cash-generating units) exist. Impaired
non-monetary assets other than goodwill are reviewed at each balance sheet date to establish whether or not
the impairment can be reversed.

2.18 Insurance and investment contracts — classification and measurement

The Company concludes contracts that transfer insurance risk or financial risk, or both. Insurance contracts are
those that transfer significant insurance risk. Such contracts may also transfer financial risk. The Company defines
as a significant insurance risk the possibility of having to pay benefits on the occurrence of an insured event that
are at least 10% more than the benefits payable if the insured event did not occur. Investment contracts are those
contracts that transfer financial risk with no significant insurance risk. Shadow accounting is applied to insurance
contracts with DPF.

Life insurance contracts with fixed and guaranteed terms
A number of insurance and investment contracts contain a discretionary participation feature (DPF). This feature
entitles the holder to receive, as a supplement to guaranteed benefits, additional benefits or bonuses:

a) that are likely to be a significant portion of the total contractual benefits,
b) whose amount or timing is contractually at the discretion of the Company,
c) that are contractually based on:
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(i) the performance of a specified pool of contracts or a specified type of contract,
(i) realized and/or unrealized investment returns on a specified pool of assets held by the Company,
(iii) the profit or loss of the Company, fund or other entity that issues the contract.

A portion of additional DPF is considered significant based on the fact that additional benefits constitute a significant
portion of all contractual payments. DPF is part of insurance liabilities.

a) Recognition and measurement
Insurance contracts are classified into three main categories, depending on the duration of risk and whether or
not the terms and conditions are fixed.

Non-life insurance contracts
These contracts include casualty, property, and personal insurance contracts, in general called non-life insurance.

Casualty insurance contracts protect the Company’s customers against the risk of causing harm to third parties as
a result of their legitimate activities. Damages covered include both contractual and non-contractual events. The
typical protection offered is designed for individual and business customers who become liable to pay compensa-
tion to a third party for bodily harm, or property or other damage.

Property insurance contracts mainly compensate the Company’s customers for damage suffered to their proper-
ties or for the value of property lost. Customers who undertake commercial activities on their premises could also
receive compensation for the loss of earnings caused by the inability to use the insured properties in their business
activities (business interruption cover).

Personal insurance contracts protect the Company’s customers from the consequences of events (such as ac-
cidental death or disability) that would affect on the ability of the customer or his/her dependants to maintain their
current level of income. Guaranteed benefits paid on occurrence of the specified insurance event are either fixed or
linked to the extent of the economic loss suffered by the policyholder. There are no maturity or surrender benefits.

For all these contracts, premiums are recognized as revenue (earned premiums) proportionally over the period of
coverage.

Claims and loss adjustment expenses are charged to the income statement when incurred, based on the estimated
liability for compensation owed to contract holders or third parties damaged by contract holders. They include direct
and indirect claims settlement costs and arise from events that have occurred up to the balance sheet date even if
they have not yet been reported to the Company. The Company does not discount its liabilities for unpaid claims,
except for insurance claims paid in the form of annuity.

Life insurance contracts with fixed and guaranteed terms

These contracts insure events associated with human life (such as death or survival) over a long period of time. Pre-
miums are recognized as revenue when they become payable by the contract holder. Premiums are shown before
deduction of commission. Insurance benefits are recorded as an expense when incurred.

The liability is determined as the sum of the expected discounted value of insurance benefit payments and future
administrative expenses that are directly related to the contract, less the expected discounted value of theoretical
premiums that would be required to meet the benefits and administrative expenses based on the valuation as-
sumptions used (the valuation premiums). The liability is based on such assumptions as mortality, incident rate,
administrative expenses and investment income that are established at the time the contract is issued. Liabilities are
recalculated at each balance sheet date, using assumptions established at inception of the contracts.

Claims and loss adjustment expenses are charged to the income statement when incurred, based on the estimated
liability to provide compensation owed to policy holders or beneficiaries. They include direct and indirect claims
settlement costs, and arise from events that have occurred up to the balance sheet date even if they have not yet
been reported to the Company. Liabilities for unpaid claims are estimated using the input of assessments for indi-
vidual cases reported to the Company and statistical analyses for the claims incurred but not reported.

Universal capital life insurance contracts contain a minimum guaranteed interest rate per annum (between 2.4%
and 6%). These contracts also contain DPF, giving the policyholder the right to participate in the investment income
exceeding the minimum guaranteed interest rate in the form of a share in the profits. The decision about the par-
ticipation rate and the share in the profits for the year lies with the Company. The Company’s management decides
on profit distribution for the current year based on the achieved investment income for the year, and this decision
is at its full discretion. The share in the profits for the current year is announced (so far, not officially distributed) to
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policyholders, and an appropriate provision for the share in profits is set up at each balance sheet date. The share
in the profits is credited to individual policies during the next calendar year, as long as the policy is still active at the
time of crediting.

According to the decision of the Company’s Board of Directors, the share in the profits will be credited to the policies
of the acquired clients of CPS at 31 December of the current year. This credited share in the profits is guaranteed to
the client — it is paid out in full when the policy is terminated after the insurance term is over and is paid out at 80%
when the policy is terminated before the insurance term is over. For other endovment products, the share in the
profits is credited in a way to keep the policyholder’s percentage in the additional profit (yield from investing math-
ematical provisions, net of the technical interest rate as the guaranteed income and all investment-related costs) at
a level of at least 85%.

Life insurance contracts linked to investment funds (unit-linked)

A unit-linked insurance contract is an insurance contract with an embedded derivative linking payments on the
contract to units of an investment fund set up by the Company with the consideration received from the contract
holders. This embedded derivative meets the definition of an insurance contract; therefore, it is not accounted for
separately from the host insurance contract. The liability for such contracts is adjusted for all changes in the fair
value of the underlying assets. Fair value techniques are used to determine the fair value at inception and each
reporting date. The Company’s main valuation techniques incorporate all factors that market participants would
consider and are based on observable market data.

These contracts insure events associated with human life (such as death or survival) over a long duration.

The technical reserve for covering the risk of investing funds in the name of the insured is set up in the life insurance
if the economic risk of volatility of revenues or growth of invested insurance premium are borne solely by the person
who concluded the contract with the insurance company. This reserve is determined as the present value of funds
invested in the name of the insured for all such insurance contracts in the life insurance.

The technical reserve for covering the risk of investing funds in the name of the insured is determined as the fair
value of clients’ units of these contracts at the balance sheet date.

Liabilities are increased by premiums received and decreased by management charges, policy administration fees,
mortality and surrender charges, and any withdrawals. At the balance sheet date, they are adjusted for the change
in the unit prices.

b) Embedded derivatives
Certain derivatives embedded in insurance contracts are treated as separate derivatives when their economic
characteristics and risks are not closely related to those of the host contract and the host contract is not carried
at fair value through profit or loss. These embedded derivatives are measured at fair value with changes in fair
value recognized in the income statement.

The Company does not separately measure embedded derivatives that meet the definition of an insurance con-
tract or embedded options to surrender insurance contracts for a fixed amount (or an amount based on a fixed
amount and an interest rate). All other embedded derivatives are separated and carried at fair value if they are
not closely related to the host insurance contract and meet the definition of a derivative.

c) Liability adequacy test
At each balance sheet date, a liability adequacy test in non-life insurance is performed by comparing the
expected values of claim payments and expenses relating to the remaining period of active contracts and the
unearned premium from these contracts, net of deferred acquisition costs. The amount of expected cash flows
from claim payments and expenses is estimated based on the claims development for the elapsed period of
the contract, and is adjusted for significant individual claims, a repeated occurrence of which is not expected.
If the test shows that provisions are insufficient, the related deferred acquisition costs are written off in the
income statement and, if necessary, an additional provision for unexpired risks is set up.

A liability adequacy test is performed for product groups that include insurance contracts with similar risk profiles.

For annuities, the assumptions used in calculating the provision include all future cash flows, and changes are im-
mediately recognized in the income statement.

When assessing the adequacy of provisions in non-life insurance, the result of a run-off test, in which the initially es-
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timated amounts (RBNS and IBNR) of total claim payments are compared with actual claim payments, is also taken
into account. Based on the run-off test, it is possible to assess the adequacy of the estimated provisions in the past
and the accuracy of estimates used in preparing financial statements for previous years.

At each balance sheet date, liability adequacy tests are performed to ensure the adequacy of contractual liabilities
after deducting the related DAC. In performing these tests, current best estimates of future contractual cash flows,
claim adjustments and administrative expenses, as well as investment income from assets backing such liabilities,
are used. Any insufficiency is immediately charged to the income statement, initially by writing off DAC and subse-
quently by setting up a provision for losses arising from liability adequacy tests (the unexpired risk provision). Any
DAC written off as a result of this test cannot be subsequently reinstated.

The Company performs the liability adequacy test separately for individual life insurance product groups. Any suf-
ficiency or deficiency between these groups is not compensated.

As set out in (a) above, long-term insurance contracts with fixed terms are measured based on assumptions set out
at the inception of the contract. When the liability adequacy test requires the adoption of new best estimate assump-
tions, such assumptions are used for the subsequent measurement of these liabilities.

219 Leasing

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified
as operating leases. Payments made under operating leases (net of any incentives received from the lessor) are
charged to the income statement on a straight-line basis over the period of the lease.

2.20 Employee benefits

Short-term employee benefits

Short-term employee benefits that arise for the services provided by employees to the Company, are accounted
for at their nominal value and are recognized as personnel costs in the income statement. Short-term employee
benefits include salaries and accrued entitlement to compensated absences.

Social insurance and pension plans with defined contributions

During the year, the Company pays contributions to the statutory health, medical and injury insurance and to the
guarantee fund and the unemployment fund at the amount determined by law, based on the gross salaries. During
the year, the Company contributes to these funds at 35.2 % (31 December 2008: 35.2 %) of the gross salaries up
to the amount of monthly salary pursuant to relevant legal regulations. The employee contribution was 13.4 % (31
December 2008: 13.4 %).

The costs of the statutory health, medical and injury insurance and the guarantee fund and the unemployment fund
are recognised as costs in the same period as are the related personnel costs. No other liabilities relate to them.

The Company classifies employee benefits relating to pensions (such as contributions to supplementary old-age
saving) as defined contribution plans.

Liabilities from defined contribution plans are recognised as costs when incurred. No other liabilities relate to them.

Unfunded defined benefit pension benefit plan

Furthermore, provision for defined benefit plans is included, such as termination indemnities and other employee ben-
efits. They are measured according to the Projected Unit Credit Method (IAS 19), which implies that the defined benefit
liability is influenced by many variables, such as mortality, employee turnover, salary trends, expected inflation and
discount rate. The liability recognized on the balance sheet represents the net total amount of the present value of the
defined benefit obligation.

The rate used to discount future cash flows is determined by reference to market yields at the balance sheet date on
high-quality corporate bonds. The actuarial assumptions are periodically tested to confirm their consistency.

Termination benefits

Termination benefits are payable when employment is terminated by the Company before the normal retirement
date, or whenever an employee accepts voluntary redundancy in exchange for these benefits. The Company rec-
ognizes termination benefits when it is demonstrably committed to either: terminating the employment of current
employees according to a detailed formal plan without possibility of withdrawal; or providing termination benefits
as a result of an offer made to encourage voluntary redundancy. Benefits falling due more than 12 months after the
balance sheet date are discounted to their present value.
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2.21 Dividend distribution

Dividend distribution to the Company’s shareholders is recognized as a liability in the Company’s financial state-
ments in the period in which the Company’s shareholders approve the profit distribution and the dividend amount.

2.22 Business combinations involving entities under common control

The acquisition of a subsidiary from entities under common control is accounted for in line with the predecessor’s
carrying value method. Under this method, the financial statements of the merged Company are shown as if the
companies were merged from the date on which the merging company came under common control, if this date
was later. Assets and liabilities of the company which came under common control are shown at values that were
shown in the predecessor’s accounting records. The predecessor is considered to be the ultimate consolidating
company stated in the financial statements in which the merging company was consolidated under IFRS. The re-
lated goodwill and VOBA recognized in the original acquisition of the merging company by the predecessor are also
shown in these financial statements. Generali acquired PPF holding companies in January 2008 and VOBA arising
from this acquisition was inherited in these financial statements upon the legal merger at 30 September 2008. Any
difference between the carrying values of net assets acquired and the cost of the acquisition, is recognized in these
financial statements as an adjustment of retained earnings in equity.
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3. Critical accounting estimates and
judgments In applying accounting
policies

The Company makes estimates and uses assumptions that affect the reported amounts of assets and liabilities in
the following accounting periods. Estimates and judgments are continually revaluated based on historical experi-
ence and other factors, including expectations of future events that are believed to be reasonable. Significant es-
timates and assumptions, where there is a risk of significant adjustments to the book value of assets and liabilities
during the following accounting period, are described below.

The ultimate liability arising from claims made under insurance contracts

The estimation of the ultimate liability arising from claims made under insurance contracts is the Company’s most
critical accounting estimate. There are several sources of uncertainty that need to be considered in the estimate of
the liability that the Company will ultimately pay for such claims.

Assumptions used for estimation of liabilities” value are determined in a way, that reserves created on their basis are
sufficient to cover future liabilities arising from insurance contracts. They cover these liabilities in a range, that can
be reasonably expected.

At the balance sheet date a reserve is created for expected final expenses for the settlement of all insurance claims
emerged till the balance sheet date, regardless they were reported or not. This reserve includes liquidation costs
less amount of already paid claims. Reserve for these claims is not discounted.

Data included as assumptions are mostly internal data of the Company acquired through analysis or data acquired
from other companies in the Group.

If sufficient data for determination of reliable trend of insurance claims are not available (mainly in first years), cau-
tious assumptions are used.

Expenses for events, which were not liquidated, and IBNR reserves are estimated by different statistical methods.
These methods extrapolate the trend of paid and arisen claims, average cost for insurance claims and final expenses
for insurance claims for each year of insurance claim rise on the basis of historical trend and expected damages.

For statistical data of damages trend it is assumed that damages from the past will happen again in the future. There
are also reasons that this rule will be not applied. These reasons were taken into account in a range that was pos-
sible to assume. These reasons include:

m Economical, juridical, political and social trends,

m Changes in portfolio of insurance contracts,

m Impact of insurance claims with exceptional scale.

Provision for MTPL deficit

Before 1 January 2002, motor third party liability insurance (MTPL insurance) was provided solely by Slovenska poistovia, a.s.,
which administrated all contracts and set up technical provisions for that purpose. After 1 January 2002, all rights and obliga-
tions under § 28, Section 3 of Act No. 381/2001 Coll. were transferred to the Slovak Insurers’ Bureau (“SIB”) together with
the related technical provisions. However, Slovenska poistovia, a.s. had not set up sufficient provisions for liabilities from the
compulsory MTPL insurance. In 2005 and 2007, the audit company Deloitte performed an audit of the MTPL provisions, and
estimated the deficit to be between EUR 126,028 — 182,181 thousand. Estimates approved or acknowledged by SIB members
were used for determining the amount of the provision, which has been calculated based on the average amount of the esti-
mated deficit (using estimates made in previous years) and a long-term estimation of the Company’s MTPL market share.

Despite the updated estimate of the amount of the deficit, there is still an uncertainty related to court decisions
and the lack of reliable data about the future development in insurance claims resulting from the compulsory MTPL
insurance.

In this connection, the Company booked a technical provision (“MTPL provision”) of EUR 11,018 thousand (2008:

EUR 13,190 thousand). The MTPL provision is reviewed at each balance sheet date and is reduced by the contribu-
tion made by all participants during the year.
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Estimate of future insurance benefits from long-term insurance contracts
The valuation of liabilities from life insurance has two steps. In the first step, future liabilities from insurance before
putting a new product on the market are measured.

For life insurance contracts, mortality assumptions or assumptions that some other insured event will occur, as-
sumptions that an insurance policy will be voluntarily terminated, future expenses, and future investment income
increased by a safety Premium are set. For life insurance products, these assumptions, which are included in the
insurance Premium, are not changed during the entire term of insurance. They are used to compute liabilities during
the entire lifetime of the policy.

In the second step, the Company reassesses at every balance-sheet date whether liabilities from insurance con-
tracts calculated based on assumptions set prior to concluding the policy are adequate. If the liabilities are ad-
equate, the original assumptions are used for the valuation. But if not, the original assumptions are modified, and
are based on actual financial and operative assumptions increased by a safety margin.

The liability adequacy test for long-term insurance contracts was performed at the balance-sheet date. Liabilities
arising from long-term life insurance contracts with fixed and guaranteed terms were estimated as the discounted
future cash flow from the current estimate increased by the safety margin.

Impairment of securities available for sale

At every balance-sheet date, the Company examines whether there is unbiased evidence that financial assets, or
a group of financial assets, is impaired. If there is such evidence, the Company determines the amount of the impair-
ment loss. The Company concludes that securities available for sale are impaired when there has been a significant
or long-term diminution in their fair value below their cost. The assessment when a significant or long-term dimi-
nution in the fair value occurred requires the use of estimates. The Company assesses, among other factors, the
volatility in security prices, the financial performance of companies, the industry and sector performance, changes
in technology, and operational and financing cash flows. To consider impairment may be appropriate when there is
objective evidence that the financial performance of companies or the industry and sector performance have dete-
riorated, when changes in technology occurred, and operational and financing cash flows have worsened.

Subrogation income
Company uses statistical method (Chain-Ladder) in calculation of subrogation income.

Current volatility on global financial markets

The ongoing global liquidity crisis which started in the middle of 2007 has produced many results, including lower
funding of capital markets, reduced liquidity in the Slovak banking sector and sometimes higher inter-bank inter-
est rates, and a very high volatility in local and international stock markets. Uncertainties in global financial markets
also led to the collapse of banks and subsequent interventions aimed at remedying banks in the United States and
Western Europe. Situation on global financial markets became more stable in second half of the year 2009, recovery
of markets and economies is expected. However, to predict the total impact of the ongoing financial crisis and to
protect companies against it appears impossible.

These circumstances may affect the Company’s ability to acquire new financial assets under conditions applied in
similar transactions in the past. Issuers of financial assets held by the Company may also be affected by a lower
liquidity level that may subsequently influence their ability to settle the outstanding debt. Deteriorating operational
conditions of issuers may also have an impact on the management’s assumptions concerning cash flows and on
evaluating impairment of financial and non-financial assets. When assessing impairment, management has re-
viewed the expected future cash flows based on the information available.

The Company’s management is not able to reliably evaluate either the impact of further liquidity deterioration on

financial markets or the impact of a higher volatility on currency and stock markets. Management believes that all
steps are being undertaken to support the Company’s sustainable development under current conditions.
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4. Risk management

Risk management is a core element of the Company’s business, fully integrated into management decisions, thus
enhancing the Company’s risk-weighted performance. Risk management processes consist of the identification
and valuation of risks, along with the definition of risk-weighted goals. Then, corrective actions are identified, evalu-
ated, and finally implemented. In 2009, risk management processes were further integrated due to better capital
allocation, consistently with risk-weighted goals. The integration itself should optimize risk-weighted performance.

In general, the Company’s risk management is in line with the risk management policy of the Generali Group. There-
fore, risk management of the Generali Group serves as a framework for local risk management.

Risk management policies

The Generali Group business model is based on the full accountability of managers in each country. Risk manage-
ment policies are defined and managed at a local level to ensure the adequacy of specific risk-bearing sources.
However, the Generali Group adopts a common set of policies and minimum requirements binding for all group
companies to ensure an appropriate level of control, highlight potential synergies across different countries, and
avoid any unexpected growth of the overall risk exposure.

Priorities in risk management programmes

Risk management activities contribute to the objective of managing corporate performance on a risk-weighted basis
in all companies of the Generali Group. The basis of the system has already been implemented but the complexity
of the implementation process requires that the following priorities are set:

— to improve the reliability of valuation parameters for the economic capital risks, based on internal models;

— to harmonize asset-liability management (“ALM”) approaches adopted at all organizational levels within the Gen-
erali Group;

— and to improve the approach to identify, measure, and evaluate operational risks.

Due to its insurance activities, the Company is naturally exposed to several types of risks, which are related to move-
ments on financial markets, to the adverse development of insurance risks, both in the life and non-life business,
and generally to all the risks that affect the ongoing organized economic operations. These risks can be grouped in
the following five main categories which will be analysed later: market risk, liquidity risk, credit risk, insurance risk,
and operational risk.

4.1 Insurance risk
Insurance risk is analysed for both life and non-life insurance business.

The risk of insurance contracts relates to the fact that it is not clear whether or when an insurance event will occur,
or how big the related claim will be. It is evident from the nature of an insurance contract that such risk is incidental
and cannot be predicted.

For the portfolio of insurance contracts where the probability theory is applied to pricing and provisioning, the main
risk the Company is exposed to is that the amount of insurance claims or benefits may be higher than the related
insurance reserves. This may occur if the number or significance (as to the amount of insurance claim) of insured
events actually occurred is higher than originally assumed. Insured events are random and the actual number and
amount of claims and benefits vary every year from the level calculated using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability about
the expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by a change in any
subset of the portfolio. The Company has developed its own insurance underwriting strategy to diversify the type of
insurance risks accepted, and has worked within each of these categories to achieve a sufficiently large population
of risks to reduce the variability of the expected outcome. Factors increasing the insurance risk include insufficient
diversification of risk in view of its type and size, geographical location, and the type of the industrial sector.

Written premiums for life and non-life insurance are generated from insurance policies concluded in Slovakia. The
insurance risk is concentrated in Slovakia as well.
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4 1.1 Life insurance risk

The Company’s life insurance portfolio comprises long-term insurance contracts with fixed and guaranteed terms,
long-term contracts with fixed terms linked to investment funds, short-term bank assurance contracts, and short-
term group life assurance contracts. In this portfolio, except for the bank assurance portfolio and group contracts,
saving contracts are prevailing, but it also includes contracts that cover the insurance risk only (death plus riders,
such as accident, permanent disability, a serious illness, etc.).

The risks related to policies with guaranteed terms are taken into account when setting prices; guaranteed terms
have been set in a prudential way. As far as the demographic risk related to pure risk portfolios is concerned, mortal-
ity tables are used prudently when setting prices. The standard approach is the usage of adequate safety margins.
Aggregate valuation of mortality and other risks developed within the annual Embedded Value analysis shows that
mortality and other risk assumptions used in pricing have been sufficient. There is a particular emphasis on un-
derwriting new contracts, covering the assessment of both medical and financial aspects. Standard underwriting
manuals, forms, as well as medical and financial underwriting requirements have been established both for death
covers and riders. To mitigate mortality risk and risks from riders, maximum insurability levels and consistent policy
conditions, especially regarding policy exclusions, have been set. Reinsurance is another feature for mitigating mor-
tality and morbidity risk.

The tables below show the concentration of insurance risk within five groups of insurance benefits per individual life
insurance. Insurance benefits are shown in gross amounts and net of reinsurance.

Before reinsurance

Amount at risk at Life insurance — Life insurance — Life insurance —
the end of 2009 capital risk unit-linked

Sum at risk : NO' Sum at risk , No. Sum at risk , NO' Sum at risk , No.
of policies of policies of policies of policies

0-6,64 241 777 130 150 198 597 115 643 218 893 128 539 659 267 374 332
6,64 - 13,28 106 540 11 438 103 947 11 040 86 145 9 245 296 632 31723
13,28 — 26,56 83 030 4 826 101 396 5 367 75 594 4 304 260 020 14 497
26,56 - 33,19 14 624 507 49 148 1632 28 308 920 92 080 3059
Over 33,19 35 335 796 245 243 3172 93 434 1715 374 012 5683
Total 481 306 147 717 698 331 136 854 502 374 144723 1682011 429294

After reinsurance

Sum at risk . NO' Sum at risk .NO' Sum at risk .'\.IO' Sum at risk . No.
of policies of policies of policies of policies

Total

6,64 — 13,28 106 540 11 438 103 947 11 040 296 632

26,56 - 33,19 49 148

481 306 147 717 618 134 136 854 502 374 144723 1601814 429294
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Before reinsurance

Amount at risk o e e

Life insurance Life insurance Life insurance
atthe end ~ capital ~ risk ~ unit-linked fotal
of 2008 P

Sum at risk .NO' Sum at risk .NO' Sum at risk N.O'. 9 Sum at risk N.O'. 2
of policies of policies policies policies

0-6,64 266 431 135 509 173 163 91 912 221 361 62 370 660 955 289 791
6,64 — 13,28 130 380 13 602 83 117 8 739 76 032 61978 289 529 84 319
13,28 - 26,56 82 605 4 580 89 135 4733 59 217 6 300 230 958 15 613
26,56 - 33,19 24 951 808 37 827 1260 27 449 2103 90 226 4171
Over 33,19 28 141 570 123 471 2400 40 308 894 191 920 3 864
Total 532 508 155 069 506 713 109 044 424 367 133645 1463588 397 758

After reinsurance

Sum at risk : NO' Sum at risk . NO' Sum at risk : NO' Sum at risk .NO'
of policies of policies of policies of policies

6,64 - 13,28 130 380 13 602 83 117 8 739 76 032 61978 289 529

26,56 — 33,19 24 951 37 827 1260 27 449 2103

532 424 155 069 394 303 109 044 423 511 133645 1350238 397 758

Lapse risk (risk related to a voluntary withdrawal from the insurance contract) and loss risk (risk related to inadequate
charges and loadings in premiums to cover future expenses) are evaluated in a prudential manner when setting
prices for new products, and are taken into account when generating and testing profit based on new tariff assump-
tions derived either from the Company’s experience or, if this experience is not sufficiently reliable or suitable, from
the experience of other entities of the Generali group.

To mitigate lapse risk, surrender penalties are generally included in the tariff and are set to compensate, at least
partially, the loss of future profits.

Risk sensitivity analysis
2009 2008

Mortality risk Sum of Provision Sum of Provision
liabilities from insufficiency™* liabilities from insufficiency™
the adequacy test* the adequacy test*

Present value 100 539 2 745 92 948 3 271
Mortality +10% shift 101 447 2772 93 735 3 299
Mortality -10% shift 99 655 2723 92 158 3 243

Lapse risk

Present value 100 539
Gradient +25% shift 102 698
Gradient - 25% shift 99 467

Loss risk
Present value 100 539
Expenses +10% shift 102 979
Expenses - 10% shift 98 623
* does not agree with booked reserves in these financial statements, they are calculated as described in 2.13

** insufficiency provision is fully recognized in these financial statements
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The liability adequacy test for long-term insurance contracts was performed at the balance sheet date. Future li-
abilities arising from long-term life insurance contracts with fixed and guaranteed terms were estimated as the
discounted future cash flow from the current estimate increased by the safety margin. Pefazné toky v pripade
dihodobych zivotnych poistnych zmityv, kde riziko investovania nesie poisteny, predstavuju rozdiel poplatkov a suctu
nakladov a plneni nad hodnotu fondu. Pripadna nedostatoCnost rezervy pri zmluvach, kde riziko investovania ne-
sie poisteny, je sucastou technickej rezervy na Zivotné poistenie a v rovnakej vyske je zohladnena aj v sume pasiv
7 testu primeranosti rezerv.

Recent historical experience relating to average mortality of the portfolio and the analysis of insurance claims showed
that the mortality and the risk of events applied in the prior period in liabilities adequacy tests were adequately set
up at 40% of mortality shown in the table issued by INFOSTAT or in tables of events used for setting prices of new
products. The set up of assumptions for 2009 remained unchanged. If mortality or other life related risks deviates by
10% in the future, this change in assumptions will have little effect on adequacy of reserves as stated above.

The lapse rates used for calculating future cash flows were based on the recent historical analysis of these rates up
to the first eight years from the beginning of the insurance. Pri analyze storien sa zohladnoval produkt a distribucny
kanal. As no historical data was available for the later years, the data from the parent company was used. The lapse
rates depend on the type of product, the distribution channel, and the manner of premium payments. If the number
of surrenders or payments in future years differs by 25%, this change in assumptions will have minor impact on the
LAT result, as it is described above.

4.1.2 Non-life insurance risk
The underwriting risk may be split in two components: the price risk and the reserve risk.

The price risk is linked to the possibility that premiums collected from policyholders could be insufficient to cover
future claims and expenses. The Company constantly monitors the possibility that, in the event of an extreme sce-
nario (such as major damage caused by a disaster), the total amount of claims remains within acceptable limits.

The reserve risk is linked to claims experience. The Company uses the Chain-Ladder method to estimate claims.

Exposure to disasters and reinsurance coverage
In case of natural disasters occurring as a result of specific geographical circumstances, the Company acquires
suitable reinsurance protection, the level and economic profitability of which is determined by specific criteria.

Contractual reinsurance (also known as obligatory reinsurance) is based on economic profitability parameters and
on its capability to keep volatility within acceptable limits. All methods are analysed and the most suitable reinsur-
ance programmes are adopted, thus granting adequacy, appropriateness, and expected profitability.

Facultative reinsurance (known as non-contractual reinsurance) is used for those insurance groups for which risk
exposure exceeds the retention set. The Company has no permission to cover risks outside the Generali Group
guidelines that have been adopted in setting up the reinsurance structures, and to expose the Generali Group to
a limit higher than the established retention for each line of business.

Underwriting policy
The Company’s underwriting policy covers all types of insurance, with a special focus on individuals and small or
medium-sized business and commercial lines within the non-life segment.

The focus is mainly on products with low or medium-sized volatility. The underwriting guidelines are characterized
by particular prudence related to emerging risks, with a systematic exclusion of guarantees concerning asbestos.

Reserve risk
The second component of the underwriting risk is the reserve risk, which is the risk that the actuarial reserve will not
be sufficient to cover all liabilities arising from claims incurred.

The claim development table in the non-life environment shows the ultimate cost of claims by accident year and
its development from 2004 to 2008. The ultimate cost includes paid losses, the remaining provisions for losses
reported, and the estimated provisions for IBNR claims. The amounts are shown net of reinsurance, ULAE, and
recourse claims. ULAE are unallocated loss adjustment expenses that are not claim-file specific but are calculated
en masse.
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Upper part of the table includes estimations of cumulative claim costs and shows their change in individual account-
ing periods. The estimation has changed according to real paid claims and new informations about frequency and
average amount of unpaid claims.

The difference between the ultimate cost of claims and cumulative claims paid for 2009 determines the claims provi-
sion related to accident years from 2004 to 2009.

Estimate of ultimate cumulative claim costs: 2004 2005 2008
and early

at the end of the accident year 71780 45199 87 964
one year later 74 384 49 0583 86 390
two years later 70044 49609
threes years later 69 100 49 620

four years later 68 933 49 016
five years later 69 583

Estimate of ultimate cumulative claim costs at 69 583 49 016 53 126 86 390 69 133 388 111
31 December 2009

Cumulative payments at 31 December 2009 -63252 -45317  -47 702 -70726 -33221 -315024

Provision shown on the balance sheet 6 331 3 699 5 424 15 664 35 912 73 087

4.2 Financial risk

The Company is exposed to financial risk through its insurance contracts, financial assets, provisions resulting from
insurance contracts, and the reinsurer’s share in provisions resulting from insurance contracts. The most important
financial risk components are credit, liquidity, and market risks. Market risk includes currency, interest, and price
risks.

4.21 Market risk

i) Currency risk

The Company is exposed to currency risk as a result of transactions in foreign currencies, as well as assets and
liabilities denominated in foreign currencies. Conversion from Slovak crowns to Euro at the beginning of the year
2009 decreased currency risk significantly, ktoré nepriaznivo vplyva na investicie.

At 31 December 2009, the value of assets denominated in foreign currencies totalled EUR 16,843 thousand (2008:
EUR 46,678 thousand) and the value of liabilities denominated in foreign currencies amounted to zero (2008: EUR
322 thousand).

The Company’s major exposure exists towards issuers of securities seated in Europe and the United States. Assets
are denominated in the Euro, the American dollar and the Czech crown.

The Company monitors and manages currency risk on a daily basis. Using short-term derivative financial instru-
ments (currency swaps), the Company hedges significant positions in foreign currencies to EUR, thus eliminating
currency risk. Gains/losses on assets due to foreign exchange differences are offset by losses/gains from currency
derivatives. The net impact of changes in foreign exchange rates compared to the Slovak crown on the Company’s
profit/(loss) is therefore insignificant.

Balance at 31 December 2009

Currency usD (07434 HUF

Change in the exchange rate +/-10% +/-10% +/-10%

Profit or loss +/-1,552

Balance at 31 December 2008

Currency usD CzK HUF
Change in the exchange rate +/-10% +/-10% +/-10%
Profit or loss +/-1,167
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ii) Interest rate risk
Managing the interest rate risk

The Company monitors and regularly evaluates the development of market interest rates and their impact on the
portfolio value. It analyses the mismatch between its assets and liabilities; based on this analysis, it determines the
investment strategy to eliminate this mismatch. The Company analyses interest rate risk mainly by performing the
duration analysis, and also regularly performs an ALM analysis of whether technical provisions are sufficiently cov-
ered by assets, by modelling the development of market interest rates (at least once a year). Depending on the type
of liabilities that the asset portfolios are linked to, the Company invests mainly into securities with a fixed or variable
coupon and different maturities.

The Company monitors the sensitivity of assets and liabilities to interest rates in the form of the basis point value
(BPV — it is a change in value with a simultaneous increase of the yield curve by 0.01%), and subsequently uses fi-
nancial instruments sensitive to interest rates (including derivatives) for managing. When managing interest rate risk,
the Company focuses on the “embedded value”.

At the end of 2009, financial investments in bonds, shares, and mutual funds totalled EUR 362,646 thousand (2008:
EUR 278,434 thousand). The tables below show the impact on other comprehensive income and profit/(loss) in con-
nection with the sensitivity of both life and non-life portfolios, by shifting the yield curve by +/-100 bps.

Investments into shares amounting to EUR 19,446 thousand (2008: EUR 15,564 thousand) and investments into
mutual funds of EUR 101,492 thousand (2008: EUR 65,976 thousand) are not affected by interest rate risk. There-
fore, we present sensitivity analysis only for investments into bonds.

Interest rate sensitivity
Total impact — portfolio of bonds available for sale 2009 2008
Present value 241 704 208 300
+ 100 bps shift 228 578 197 965
- 100 bps shift 254 829 218 635

Impact on other comprehensive income
+ 100 bps shift
- 100 bps shift

Impact on profit/(loss)
+ 100 bps shift
- 100 bps shift

Total impact — portfolio of bonds at fair value through profit or loss

Present value
+ 100 bps shift
- 100 bps shift

Impact on other comprehensive income
+ 100 bps shift
- 100 bps shift

Impact on profit/(loss)
+ 100 bps shift
- 100 bps shift
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2009 2008

Present value 100 539 2745 92 948 3271

Discount - 100 bps shift 116 861 4 469 112 635 5752

Discounting future cash flows arising from long-term contracts was based on swap rates ranging from 2.524% to
4.791% at the reporting date, decreased by a safety margin of 0.25 bps. Forward curve was constructed according
to euro swap rates from Bloomberg valid for the reporting date of statement for years 1-10, 12, 15, 20 — 50, while
missing rates were calculated by interpolation. Values not available at the reporting date were estimated by using
the Nelson-Siegel method. If swap rates are decreased by 1%, the inadequacy of provisions should change from
EUR 2,745 thousand to EUR 4,469 thousand.

ii) Price risk

Price risk is a risk that the fair value of, or future cash flows from, a financial instrument will fluctuate as a result of
changes in market prices (other than changes resulting from interest rate or currency risks), regardless of whether
these changes are caused by factors specific to the particular financial instrument or by factors that affect all similar
financial instruments traded in the market. The Company’s price risk results from investments into securities, the fair
value of which is affected by the development on the capital or financial markets.

Unexpected movements in prices of shares, currencies, and risk-free rates may adversely affect the market value of
the Company’s investments. These assets are invested with the objective to meet obligations towards policyholders
in life and non-life insurance and to generate revenues for shareholders. The same changes may affect the present
value of insurance liabilities.

The Company manages price risk (other than interest rate and currency risks) by applying the principle of risk diver-
sification, focusing on the issuer’s credit risk and on liquidity risk.

Balance at 31. 12. 2009

Impact on Profit/(loss) Other comprehensive income
Price change -/+10% -/+10%

Profit or loss = -/+ 26 115

Balance at 31. 12. 2008

Impact on Profit/(loss)
Price change -/+10% -/+10%
Profit or loss -/+ 230 -/+ 22 386

Other comprehensive income

4.2.2 Liquidity risk

The Company’s objective is to balance the maturity structure of fixed-yield investments to manage liquidity risk on
the asset side. Certain assets, about 10%, are invested into term deposits with an average maturity of seven days
to have flexible access to liquidity.

The Company prepares the cash-flow plan for the whole fiscal year, with income and expenditures updated on
a monthly basis. The operational cash flow is prepared on a daily basis for at least seven subsequent workdays.

The maturity structure of debt securities reflects the maturity structure of insurance provisions. However, the Com-
pany does not monitor strict balance between assets and liabilities. The average lifetime of assets is shorter than
that of liabilities.

The following tables show the estimated amount and timing of cash flows from financial assets and financial liabili-
ties:
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2009

Available-for-sale financial assets

Debt securities - Fixed rate
Debt securities — Floating rate
Debt securities total

Contractual cash flows (undiscounted)

Total 0-5years 5-10 years

213 081 99 451
28 623 25 925
241 704 125 376

Financial assets at fair value through profit or loss

Debt securities — Floating rate
Debt securities total

Term deposits
Derivatives
Total

2009

Life insurance contracts with
fixed and guaranteed terms

Liabilities from unit-linked
products

Non-life insurance
Deposits from reinsurers
Trade and other liabilities
Total

Average maturity of assets:
Average maturity of liabilities:

2008

Available-for-sale financial assets

Debt securities - Fixed rate
Debt securities - Floating rate
Debt securities total

15133 15 133
173 -361
257 014 140 152 58 074

Expected cash flows (not discounted)

Spolu On 0-5 5-10
demand years years

160 276 86 554 32 750

99 340 847

113 249 104 536
4 507 4 507
46 449 = 46 449
423 821 98 493 242 893

4.97 years
5.36 years

Contractual cash flows (undiscounted)
Total O-5years 5-10 years

179 562 57 438 44 310
26 442 25 698 744
206 004 83 136 45 053

Financial assets at fair value through profitor loss

Debt securities - Floating rate

Debt securities total

Term deposits
Total

2295 2250
2295 2250

27 040 27 040
235 339 112 426 45 053
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15-20 years

40 835

40 835

40 835

10-15 15-20 rokov

37 884 35 598

37 884 35 598

> 20 years

> 20 rokov

4 333

4 333

Expected cash flows (not discounted)

0-5 5-10

2008 Total On
rokov rokov

Life insurance contracts with fixed and guar-
anteed terms

Liabilities from unit-linked products 64 178 63 134 1044
103 562 - 94 898
Deposits from reinsurers 6 429 - 6 429
Trade and other liabilities 57 413 = 57 413
Total 381 662 63 134 236 581

150 081 = 76797 36 759

Non-life insurance

Average maturity of assets: 5.3 years
Average maturity of liabilities: 6.24 years

4.2.3 Credit risk

The Generali Group has adopted some rules to reduce the credit risk of investments. These rules prefer the pur-
chase of investment grade securities and encourage the diversification and dispersion of the portfolio. The portfolio
of fixed-yield investments is being built under the principle of prudence. At least 50% of bonds are government or
similar issues. Classification by rating shows that the absolute majority of fixed-yield investments has a high rating,
being higher or equal to A- rating for more than 90% of investments.

The Company has to comply with Regulation No. 7/2008 of the National Bank of Slovakia, which sets the limits for
placing technical provisions in the insurance business and credit risk regulations of the Generali Group. The Com-
pany mainly invests in government bonds and financial bonds with an investment rating.

The Company’s credit risk exposure is as follows:

31. 12. 2009 Bonds ;
: Receivables from e ETE Cash and term
At fair value insurance and

through profit ~ Available for sale reinsurance assets deposits
or loss

JAVAVAY = 3 581
AA+ = 2147
AA = 4 301
AA- 4151
158 278

28 755

23675

5 740

6877

1157

943

2099

Credit risk

Without rating =
Total 241 704
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31. 12. 2008

Credit risk

AVAVAN
AA+

Bonds

At fair value
through profit or
loss

Available for sale

4 549
1070

Receivables from
insurance
and reinsurance

Reinsurance
assets

Cash and term
deposits

AA = 3216
AA- 20 415
129 415

17 542

12725

6472

331

775

9 411

68

15

Without rating =
Total 206 004

The maximum credit risk exposure is shown in the following table:

Impaired
Overdue not impaired More than
1 year

Financial assets available for sale
(gross)

261 150 261 154
Cash and term deposits 17 762 - - - - 17 762

Reinsurance assets - 10 400 20 956 10 456 4 825 46 637
Total 283 358 20 370 23 173 12 477 6 261 345 639

* Receivables from the insured in the category 'Overdue, not impaired’ are receivables individually impaired.

Overdue, not impaired Impaired

At 31 December 2008 Current O 8=6 Bmonths = ;o o year Total
months months 1 year

Financial assets available for sale 221 568 - 11 204 232 772
Derivatové financné nastroje 267 = = 267

Cash and term deposits 30 561 - - 30 561
Receivables from the insured 9 397 5743 19 561
Reinsurance assets — 7 506 39 215
Total 261 793 13 249 322 376

* Receivables from the insured in the category 'Overdue, not impaired’ are receivables individually impaired.

64

Financial assets other than those available for sale are shown at net value; movements in the respective bad debt
provision was as follows:

Valuation allowances for receivables from the insured

1 January

Creation(Release)

Exchange rate difference from translation to presentation currency
Merger

31 December

Valuation allowances for other receivables

1 January

Creation/(Release)

Exchange rate difference from translation to presentation currency
31 December

4.3 Operational risk

The Company defines operational risks as potential losses, including occasional costs, arising from the lack or un-
derperformance of internal processes, human resources, and systems. Reasons may arise from both internal and
external factors. Due to the large range of this definition, operational risks have been further segmented to liability as-
signment and to facilitation in using tools for mitigating risk. The main categories are as follows:

m strategic risks, resulting from planning and managing the Company’s long-term value;

m common operational risks, resulting from day-to—day operations aimed at achieving the Company’s business ob-
jectives;

m disclosure risks, arising from the capability of information systems to support internal decisions and to facilitate
proper communication to external stakeholders.

The top management of the Generali Group is responsible for strategic risks, while management in individual countries
deals with them only in connection with changes on local markets. The strategic planning process is the main tool
to manage this type of risk. The process is based on a three—year horizon and is adjusted every year, ending with
setting risk—adapted performance targets. Control consists of a systematic evaluation of the actual performance and
underlying business assumptions, or by adapting individual actions to the new environment. Strategic risk carriers
mentioned above are also directly involved in these control processes. The responsibility for common operational risks
is assigned to each business unit that defines operational plans linked with risk—adjusted targets, and identifies and
executes actions to mitigate risks which could potentially jeopardize their performance in terms of capital consumption
and fluctuation of the operating result.

Country Managers are directly responsible for controlling these risks. However, the parent company has set these
principles:

m The parent company defines the criteria for evaluating common operational risks. In addition, one of the priorities
related to risk management refers to this subject,

m Policies and basic requirements for handling specific risk-bearing sources are defined at the Group level,

m The Group Internal Audit sets common methodologies and principles regulating internal audit activities to identify
the most relevant processes to be audited,

m The Group Control Department analyses the performance of each country and evaluates the actions undertaken.

Business and accounting units are responsible for managing and disclosing risks, as they are close to risk—-bearing

sources and information users. However, the parent company identifies policies, methods, and tools to manage both
internal and external information flows affecting the whole Group.
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4.4 Capital management
The company considers its entire equity to be its capital. The Company’s objectives in managing capital are:

m Complying with requirements regarding share capital, required by the regulating authorities in the Slovak insur-
ance market — the Company manages its capital based on the accounting principle of prudence for its minimum
regulatory capital position presented in the table below. Management ensures the quantitative capital limit to
maximize the return to shareholders, and to have sufficient capital to perform and extend the Company’s busi-
ness activities.

m Retaining the Company’s ability to continue as a going concern to provide a return to shareholders and benefits
for other stakeholders.

m Providing an adequate return to shareholders by setting prices of insurance products proportionally to the level
of risk.

The National Bank of Slovakia is the local regulatory and supervisory body overseeing business activities of insur-
ance companies. It specifies the minimum amount and the type of assets that each insurance company must hold
along with their insurance liabilities. The minimum required share capital (presented in the table below) must always
be available throughout the reporting period.

According to the regulation of the National Bank of Slovakia of 22 December 2009, which stipulates the minimum
amount of the guarantee fund of an insurance company or a branch of a foreign insurance company, the minimum
amount of the guarantee fund is EUR 3.5 million for life insurance companies and EUR 3.5 million for non-life insur-
ance according to the offered insurance lines on non-life insurance.

According to § 4 of Act No. 8/2008 Coll. on the Insurance Business, the share capital of a life insurance company
must be at least EUR 4 million, and for non-life insurance lines, EUR 5 million.

Actual solvency margin

Required solvency margin

4.5 Fair value hierarchy

In accordance with the amendment to IFRS 7 on disclosing information that reflects significance of inputs in valu-
ing financial assets at fair value, the Company classified the financial assets according to the following fair value
hierarchy:
m Level 1: financial assets and liabilities valued based on the prices quoted in active markets;
m Level 2 : in determining the fair value of financial assets and liabilities, valuation techniques are used with inputs
that are based on the market observable data;
m Level 3: the fair value of financial assets and liabilities is determined using valuation techniques with inputs other
than market observable data.
For financial assets traded in active markets, the determination of fair values is based on quoted market prices. For
other financial assets fair value is determined using valuation techniques.
For computing the fair value of financial assets for which market price was not established at 31 December 2009,
the method of discounted cash—flows was used based on the interest rate of a yield curve for each financial instru-
ment denominated in the relevant currency, issued by Bloomberg or Reuters. Using linear interpolation, a zero cou-
pon of the rate is calculated from the yield curve, which is then applied in discounting the cash—flows (Bootstraping
method).

The assumptions and inputs used in the valuation include non-risk bearing and benchmarking interest rates, credit
risk margins and other margins used in estimating the discount rate, value of bonds and shares and foreign ex-
change rates. The purpose of valuation techniques is to calculate a fair value that reflects the value of the financial
instrument at the balance sheet date, that a buyer would pay under usual business conditions. For determining the
fair value of non—standardized and lower complexity financial instruments the Company applies models that use
market observable data as inputs and do not require any management estimates, which reduses the uncertainty
related to determining the fair value.

Specific information is disclosed for Level 3 (significant inputs based on other than market observable data).
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In 2009, the Company performed classification of fair value valued financial assets and liabilities as follows:

Fair value estimation and fair value hierarchy
31. 12. 2009 Level 1 Level 2 Level 3
Financial assets

Derivative financial assets

Interest swaps

Currency swaps

Total

Other financial assets at fair value through profit or loss

Bonds - 4
Shares - -
Mutual funds 101 4983 101 493
Total 101 493 101 497
Available—for-sale financial assets

Bonds 174 958 241 704
Shares 19 446 19 446
Total 194 404 261 150
Total financial assets measured at fair value 295 897 362 249

There were no transfers of financial assets and liabilities from level 1 to level 2.

Expected cash—flows from financial derivatives — interest rate swaps (base value of interest rate swaps are de-
fined in Note 8) are as follows:

Future cash—flows (not discounted
Interest swaps
In—flow Out-flow Net in—flow

Maturity < 1 year

Maturity 1 — 5 years

Maturity > 5 years



5. Property, plant and equipment

(non—current tangible assets)

Motor

Buildings Land vehicles

At 1 January 2008

Acquisition cost

Accumulated depreciation

Net book value

Year ended 31 December 2008
Opening balance

Additions resulting from the merger
Additions

Disposals

Depreciation charge

Exchange rate difference from translation
to presentation currency

Net book value at the end
of the reporting period

At 31 December 2008

Acquisition cost

Accumulated depreciation

Net book value

Year ended 31 December 2009
Opening balance

Additions

Disposals — at acquisition cost
Depreciation

Disposals — accumulated depreciation

Net book value at the end
of the reporting period

At 31 December 2009
Acquisition cost 102

Accumulated depreciation -
Net book value 102

Office
equip—
ment

565
-5650

-665
80

80
127

131

Furniture,
fittings and
equip—ment

2 539
2092
447

4 786
-3 083
17083

1703

5070
-3 873
1197

8722
-4 452
4 270

4270
1150
-398
-1 518
345

3 849

9 474
-5 625
3 849

Company has its tangible assets insured by Allianz — Slovenska Poistovna, a.s. to amount of EUR 15,335 thousand.
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0. Intangible assets

Software

At 1 January 2008

Acquisition cost

Amortization

Net book value

Year ended 31 December 2008
Opening balance

Additions resulting from the merger
Additions

Disposals

Amortization charge

Exchange rate difference from translation to presentation
currency

Net book value at the end of the reporting period
At 31 December 2008

Acquisition cost

Accumulated amortization

Net book value

Year ended 31 December 2009

Opening balance

Additions

Transfers

Disposals — at acquisition cost

Amortization charge

Disposals — accumulated amortization

Net book value at the end of the reporting period
At 31 December 2009

Acquisition cost

Accumulated amortization

Net book value
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/. Investments In subsidiaries, joint ven-
tures and associates

Investments in subsidiaries in 2008 related to investments in VUB Generali d.s.s., a. s., insurance broker Generali
Consulting, s. r. 0., GSL Services, s.r.0. and insurance company Generali Belarus. VUB Generali d.s.s., a.s.,
Generali Consulting, s.r.o. a GSL Services, s.r.o. do business in Slovak Republic. Generali Belarus does its busi-
ness in Belarus.

Generali Consulting, s.r.o. merged with GSL Services, s.r.o. as at 30 April 2009.

1 January
Addition as a result of merger

Capital contribution to Generali Belarus

Exchange rate difference from translation to presentation currency
31 December

31. 12. 2009 Equity share Acquisition cost Impairment Book value

Generali Belarus (associate) 32.50%

31. 12. 2008 Equity share Acquisition cost Impairment Book value
VUB Generali d.s.s., a.s. 50% 16 597 16 597
Generali Consulting, s.r.o. 100%

Generali Belarus 32.50%

GSL Services, s.r.o. 100%

Total

Financial information on subsidiaries, joint ventures, and associates

31. 12. 2009 Assets Liabilities Equity Income  Profit/Loss

Generali Belarus 3 164 831 2 333 1784 427

*The data in the table is preliminary.

31. 12. 2008 Assets Liabilities Equity Income  Profit/Loss
VUB Generalid.s.s., a.s. 10 907 630 10 277 3870 684

Generali Consulting, s.r.o. 50 651 -601 45 -11
Generali Belarus * 1 398 13 1385 820 365
GSL Services, s.r.o. Y4 52 5 242 -

* Balance at 30 september 2008.
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8. Financial assets

31. 12. 2009 31. 12. 2008
Term deposits 15133 27 040

Financial assets available for sale 261 150 221 568
Financial assets at fair value through profit or loss 101 098 68 538
Total financial assets 377 381 317 146

Effective interest rate of term deposits amounted to 0.46 % in 2009 (3.85 % in 2008).

Reconciliation of financial assets used for management purposes to categories used in balance sheet:
Financial assets available for sale 31. 12. 2009 31. 12. 2008

Corporate bonds 94 104 80 964

Shares 19 446 15 564

Financial assets at fair value through profit or loss 31. 12. 2009 31. 12. 2008
Bond funds 9272 7 675
Equity funds 19 238 10 924
Mixed funds 70 868 45 970
Money market funds 2114 1407
Bonds 4 2 295
Swaps -398 267

Total financial assets at fair value through profit or loss 101 098 68 538

Mutual funds covering unit linked reserve amounted to EUR 98,493 thousands, mutual funds from own resources
of the Company amounted EUR 3,000 thousands.

At 31 December 2009, the effective interest rate of investments available for sale equaled to 4.14% on average (at
31 December 2008: 4.68%).

Movements in financial assets are as follows:
At fair value through profit or loss Available for sale
At the beginning of 2008 26 615 92 736
Disposals (sale and maturity) - -12 210
Acquisitions 17 779 33 717
Additions resulting from the merger 33 330 110 007
Net revaluation losses (other comprehensive income) - -13 639
Impairment = -10 787
Net revaluation losses (excluding realized gains or losses) -1 351
Change of accrued interest income 26 2 717

Exchange rate difference from translation to presentation 20 378
currency

At the beginning of 2009 221 568

Disposals (sale and maturity) -111 042
Acquisitions 139 061
Net revaluation gains (other comprehensive income) = 10 832

Impairment = -4
Net revaluation gains/(losses) (profit or loss) 12 883 -113
Change of accrued interest income -22 848
At the end of 2009 101 098 261 150
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The fair value of financial assets with an existing market price at 31 December 2009 has been determined by us-
ing the existing market price.

The fair value of financial assets for which no market price existed at 31 December 2009 was calculated by using
the method of discounted cash flows from the yield curve interest rates for individual financial instruments denom-
inated in the given currency, published by Bloomberg or Reuters. Zero—coupon rates for discounting cash flows
are calculated from the yield curve, using linear interpolation (the bootstrapping method).

At 31 December 2009 Base value due Fair value
within 1 month within 1 year within 10 years Assets
Interest derivatives 10 000 88

Currency derivatives 16 513

Total 16 513

At 31 December 2008 Underlying value due Fair value
within 1 month within 1 year within 10 years Assets

Currency derivatives 21 609 - - 267

Total 21 609 - - 267

9. Reinsurance contracts

The reinsurer’s share in technical provisions was as follows:

31. 12. 2009 31.12. 2008
Unearned Premium Reserve (UPR) 12 799 11 236
Reserve for claims Reported But Not Settled (RBNS) 29 512 20 916
Reserve for claims Incurred But Not Reported (IBNR) 2215 4513
Reserve for MTPL deficit 211 2 550
Total 46 637 39 215

10. Loans and receivables

31. 12. 2009 31. 12. 2008
Due from clients 19 437 18 264
Due from agents 22 22
Loans to employees 12 21
Other receivables
Total loans and receivables

Receivables are shown net of bad debt provision.
Bad debt provision is shown in the table below. Fair value of receivables does not differ materially from the book
value.

31. 12. 2009 31. 12. 2008
Bad debt provision for receivables due from clients -12 999 -11 527

Bad debt provision for receivables due from agents -302 -302

Bad debt provision for other receivables
Total
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11. Deferred acquisition Costs

31. 12. 2009 31. 12. 2008
At the beginning of the period 16 730 953
Additions / (disposals) during the period -191 833

Additions from merger (Note 14) 14 716
Exchange rate difference from translation to presentation currency 228
At the end of the period 16 730

12. Deferred income tax

Deferred income taxes are calculated for all temporary differences under the balance sheet liability method, using
the tax rate of 19% (2008: 19%), as follows:

31. 12. 2009 31. 12. 2008
Deferred tax assets
— with the expected realization after more than 12 months
— with the expected realization within 12 months

Deferred tax liabilities
— with the expected settlement after more than 12 months
— with the expected settlement within 12 months

Net deferred tax liability

Movements in the deferred income tax are as follows:
Year ended 31 December 31. 12. 2009 . 12. 2008
1 January -8 396 871
Income recognized in the income statement (Note 15) 760 1115
Tax charged to other comprehensive income (Note 14) -1 497 315
Merger -10 790
Exchange rate difference from translation to presentation currency 93
31 December -8 396

Movements in the deferred tax asset and the deferred tax liability during the year are as follows:

1 January 2009 Other Income 31 December
comprehen- statement 2009
sive income

Deferred tax asset
Impairment of receivables
Revaluation of financial assets available for sale

Expenses deductible after having been paid

Employee benefits
Provision for bonuses
Provision for the MTPL insurance deficit
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Deferred tax liability

Property, plant and equipment
VOBA

Total

Deferred tax asset
Impairment of receivables

Revaluation of financial assets available for
sale

Expenses deductible after having been

paid

Employee benefits

Provision for bonuses

Provision for the MTPL insurance deficit
IBNR

Total

1 January
2008

Deferred tax liability

Property, plant and
equipment

VOBA
Total

13. Cash

Bank accounts

Cash equivalents
Total

1 January 2009

1 January
2008
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Merger

Other compre-
hen-sive income

Other
comp—
rehensive
income

Other com-
prehen-sive

income

Income statement

Income
statement

Income
statement

Exchange
rate differ-
ence from
translation

Exchange
rate differ-
ence from
translation to
presentation

and cash equivalents

31. 12. 2009

2 616
13
2 629

31 December
2009

-349
-11 040
-11 389

31. decembra
2008

31.
december
2008

31. 12. 2008
3500

21

3 521

14, Equity

Zakladné imanie

Number of shares Ordinary shares
At 1 January 2008 56 600 16 844
Merger at 1 October 2009 18 400 6 073
Exchange rate difference from translation to presentation currency - 1979
At 31 December 2008 75 000 24 895
Difference arising from change of functional currency - 5
At 31 December 2009 75000 24900

The Company issued 75,000 shares. All the shares are held by Generali PPF Holding B.V., which represents a 100 %
share in the share capital.

The total nominal amount of ordinary shares is 75,000 (2008: 75,000). At 31 December 2008, the nominal value was
SKK 10,000 per share. As a result of transition to the Euro, the Board of Directors decided on changing the nominal
value of a share as well as the nominal value of the share capital. The nominal value of a share after rounding up to
the whole Euros, is EUR 332 per share. The difference was transferred from legal reserve fund. All issued shares
have been fully paid up. The shares are not quoted.

Legal reserve fund

Company creates legal reserve fund in compliance with Commercial Code in amount of 10% of net profit for the
year up to a minimum of 20% of registered capital. Legal reserve fund is used to cover losses of the Company and
can not be distributed.

Legal reserve fund decreased from EUR 1,605 thousand in 2008 to EUR 1,600 thousand in 2009 due to issue of
registered capital.

Profit / Loss from previous and current years

31. 12. 2009 31. 12. 2008

Profit/(loss) from previous years
Profit/(loss) of the current year
Total

The financial statements for 2008 were approved by shareholders at the annual General Meeting held on 30 April
2009. Loss of SKK 213,441 thousand (EUR 7,085 thousand using conversion rate) was transferred to retained
earnings.
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Revaluation reserve for investments available for sale

At the beginning of 2008

Unrealized loss from revaluation, attributable to policyholders, net of deferred tax
Gross loss from the revaluation of assets available for sale

Gross loss from the revaluation of assets available for sale — deferred tax
Transfers to net profit upon impairment

Transfers to net profit upon sale

Transfers to net profit upon sale or impairment — deferred tax

Additions due to merger

Exchange rate difference from translation to presentation currency

At the end of 2008

Unrealized loss from revaluation, attributable to policyholders, net of deferred tax

Gross gain from the revaluation of assets available for sale

Gross gain from the revaluation of assets available for sale — deferred tax
Transfers to net profit upon sale

Transfers to net profit upon impairment

Transfers to net profit upon sale or impairment — deferred tax

At the end of 2009

Merger

In the legal merger, the Company acquired the following items from CPS:

Property, plant and equipment, intangible assets, DAC

Shares and ownership interests in subsidiaries and associated companies
Financial assets

Cash and cash equivalents

Assets resulting from reinsurance

Receivables from insurance and other receivables

Total assets

Share capital

Share premium

Legal reserve fund

Revaluation of assets available for sale

Retained earnings

Equity

Liabilities from insurance contracts

Liabilities from insurance, reinsurance, and other liabilities
Liabilities and equity — total

The Company adjus:[ed CPS values at 30 September 2008 to unify accounting policies after the merger of Generali
poistovia, a.s. and Ceska poistovia — Slovensko, a.s., as required by IAS 18. Accounting policies have been unified

for:

- calculating technical provisions in life insurance and the related accruals and deferrals; and

- estimating commissions.
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CPS at 30. 9. 2008
72 309

494

168 793

438

45 106

39 274

316 414

6 073

45

58 185

64 303

194 712
57 399

316 414

15, Insurance liabilities

Insurance provisions and liabilities, direct insurance

Gross

— Claims reported and adjustment expenses

— Claims incurred but not reported

— Unearned premiums

— Provision for profit sharing and premium refund

— Provision for the deficit in MTPL insurance (Note 3)

— Mathematical provision

— Provision for policies where policyholders bear the invest
Total liabilities from insurance, gross

Recoverable from reinsurers

— Claims reported and adjustment expenses

— Claims incurred but not reported

— Unearned premiums

— Provision for profit sharing and premium refund

— Provision for the deficit in MTPL insurance (Note 3)

— Mathematical provision

— Provision for policies where policyholders bear the investment risk
Total share of reinsurance in insurance liabilities

31. 12. 2009
70 704

6 450

32 335

232

11 018

163 632

98 493

372 864

31. 12. 2009
29 512
2215

12 799

211

31. 12. 2008
58 345

6 426

33 307

202

13190

143 217

63 134

317 821

31. 12. 2008
20 916

4 513

11 236

2 550

Net 31. 12. 2009 31. 12. 2008
— Claims reported and adjustment expenses 41 192 37 429

— Claims incurred but not reported

— Unearned premiums

— Provision for profit sharing and premium refund

— Provision for the deficit in MTPL insurance (Note 3)

— Mathematical provision

— Provision for policies where policyholders bear the investment risk
Total net liabilities from insurance
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4 235
19 536
232

8 907
1538 632
98 493
326 227

1913
22 071
202

10 640
143 217
63 134
278 606




Movements in liabilities from insurance liabilities and reinsurance assets

a) Cost of claims (RBNS and IBNR, including loss adjustment expenses)

Non-life insurance:

Year ended 31 December

RBNS - Reported But Not Settled
IBNR — Incurred But Not Reported
Total at the beginning of the year

Business combination — provisions

Insurance claims paid for losses settled in the
year

Increase in liabilities
Decrease in liabilities

Exchange rate difference from translation to
presentation currency

Total at the year’s end
RBNS

IBNR

Total at the year’s end

31. 12. 2009
Reinsurance
-20 797

-4 129

-24 926

Life insurance contracts with fixed and guaranteed terms:

Year ended 31 December

31. 12. 2009

31. 12. 2008
Reinsurance
-6 298

-2 605

-8 903

-25 662

1 601

-24 509
33 318

771

-24 926
-20 797

-4 129
-24 926

31. 12. 2008

Provision for unit-linked:

Year ended 31 December

RBNS

IBNR

Total at the beginning of the year (except for UPR)
Business combination — RBNS (+IBNER)

Business combination — IBNR

Insurance claims paid for losses settled in the year
Change in liabilities

Exchange rate difference from translation to
presentation currency

Total at the year’s end
RBNS

IBNR

Total at the year’s end

b) Unearned premium reserve

Non-life insurance

Year ended 31 December

31. 12. 2009
Reinsurance

31. 12. 2009

31. 12. 2008
Reinsurance

31. 12. 2008

Gross

Reinsurance

Reinsurance

RBNS
IBNR

Total at the beginning of the year (except for
UPR)

Business combination — RBNS (+IBNER)
Business combination — IBNR

Insurance claims paid for losses settled in the
year

Change in liabilities

2 040
1130
3170

-17 916

17 966

119
-384
-503

-294
-333
-627

Exchange rate difference from translation to
presentation currency

Total at the year’s end

RBNS
IBNR
Total at the year’s end

Reinsurance Net

Gross

Reinsurance

At the beginning of the year
Business combination
Increase in the period
Release in the period

Exchange rate difference from
translation to presentation currency

At the year’s end

11195 18418

-12 749 16 506
11195  -18 761

16 163

Life insurance contracts with fixed and guaranteed terms:

Year ended 31 December

At the beginning of the year
Business combination
Increase in the period
Release in the period

Exchange rate difference from
translation to presentation currency

At the year’s end

c) Provision for MTPL deficit

Year ended 31 December

31. 12. 2009
Reinsurance
-39
-50
39

31. 12. 2009
Reinsurance

7 969
19 699
24 333

-23 454

1066

29 613

-4 485
-9 855
-1 236
4 817
-438

11197

31. 12. 2008
Reinsurance
-83

-40

31. 12. 2008
Reinsurance

At the beginning of the year
Business combination
Increase in the period
Release in the period

Exchange rate difference from
translation to presentation currency

At the year’s end

-2 550

-1 929

-2 455
2072

-238

-2 550




d) Actuarial provision for life business

31. 12. 2009 31. 12. 2008
Gross  Reinsurance Net Gross  Reinsurance
At the beginning of the year 143 217 - 143217 46282
Business combination = = - 81089
Increase from premiums 27 422 - 27422 13 233
Provisions released for payments on death,

Year ended 31 December

surrender, and other terminations in the year Sleiere lBes  =9Esl

Change — provision for the share in profits (DPF) 63 63 473
Change - Liability adequacy test 1237
Change — Deferred liabilities to the insured (DPF) 33 33 124

Exchange rate difference from translation to pre- - - 6179
sentation currency

At the year’s end 153 632 153632 143 217

Deferred liabilities to the insured — movements:

At the beginning of 2008

Adjustment from unrealized gains and losses on assets available for sale (Note 14)
Exchange rate difference from translation to presentation currency

At the end of 2008

Adjustment from unrealized gains and losses on assets available for sale (Note 14)
At the end of 2009

Technical provision for life insurance — breakdown by components

Net
46 282
81 039
13 233

-5 350

473
1237
124
6179

143 217

31. 12. 2009 31. 12. 2008
Mathematical provision for life insurance 153 632 143 217

Provision for guaranteed benefits 150 814 1
Provision for unallocated share in profits 57
Provision for liability adequacy test 2745

Deferred liability to policyholders 16

e) Provision on behalf of the insured where investment risk is borne by the policyholder (unit-linked
insurance)

Year ended 31 December 31. 12. 2009 31. 12. 2008
Gross  Reinsurance Gross Reinsurance

At the beginning of the year 63 134 26 378

Business combination - 30 332

Insurance premium 29 214 27 984

Provisions released for payments on
death, surrender, and other termina-
tions in the year

Change in unit prices

Exchange rate difference from trans-
lation to presentation currency

At the year’s end
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39 946
17
3271
17

16. Deposits from reinsurers

Deposits received from reinsurers relate to amounts of ceded insurance provisions and to valuation allowances, if
necessary. Deposits result in interest for the reinsurer. The effective interest rate is determined based on current
money—market interest rates.

The whole deposit relates to the reinsuring company Generali Holding Vienna AG and Axxicuracioni Generali
S.p.A.

31. 12. 2009 31. 12. 2008
From the unearned premium reserve 123 91
From reserves for insurance claims 4 384 6 084

From other provisions and valuation allowances - 254
Total 4 507 6 429

The effective interest rate of the Company’s deposits from reinsurers amounts to 3% (2008: 3%) on average.

17, Trade and other liablilities

31. 12. 2009 31. 12. 2008

Financial liabilities:

Due to clients 8779 3721
Liabilities — brokers 1930 817
Liabilities — co—insurance 187 62
Liabilities from reinsurance 22 397 26 068
Amounts due to related parties 91 1076

Accruals

— commissions 6 866
— contribution to the Emergency Medical Service (8% from the MPTL premium) 754
— general expenses — not settled rental, services, other expenses 12 750
Deferred commission from reinsurance 2 517
Pre—paid insurance contracts 54
Total financial liabilities 54 685

Non-financial liabilities:
Liabilities — employees

Liabilities — social security
Liabilities — securities

Accruals — personal cost
Provisions for employee benefits
VAT

Total non—financial liabilities

All liabilities are within due date.
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Liabilities to employees also include liabilities from the social fund:

19. Income/(expenses) from financial in-

31. 12. 2009 31. 12. 2008

Opening balance 60 -2 ve S-t m e thS

Set-up 104

Use
Financial assets at fair value through profit or loss

Interest income
Amortization (discount/ premium)
Unrealized income from derivative financial instruments
Realized income/ expense from derivative financial instruments
/I 8 Pre m i U m Net gain/ loss from revaluation of unit linked investments
! Unrealized gain/ loss from financial assets at fair value through profit or loss
Realized gain/ loss from financial assets at fair value through profit or loss
Total
Available—for-sale financial investments
Interest income
Amortization (discount/ premium)
Realized gain/ loss from available—for—sale financial assets
Unrealized gain/ loss from available—for-sale financial assets
Dividend income
Total

Foreign Exchange difference from the conversion of the functional currency
Merger

Closing banace

Gross amount Reinsurance share Net amount

2009 2008 2009 2008 2009 2008
Written premium in non-life insurance 111 694 57 263 -50 218 -14 816 61 476 42 447
Written premium in life insurance 92 728 56 205 -443 -249 92 285 55 956
Total written premium 204 422 113 468 -50 661 -15 065 1583 761 98 403

Non-life insurance, change in unearned

oremium reserve 701 -996 1554 834 2 255 -163

Life insurance, change in unearned premium
reserve

271 679 9 -50 280 629

Term deposits

Interest income

Total

Other income/ expenses
Total

Total change in unearned premium reserve 972 -318 1563 2 535 466
Earned premium in non-life insurance 112 395 56 267 -48 664 63 731 42 284
Earned premium in life insurance 92 999 56 884 -434 92 565 56 585
Total earned premium 205 394 113 151 -49 098 156 296 98 869

20. Impairment of financial assets

Except for expenses and revenues from financial assets available for sale set out in Note 19, the Company recog-
nized a loss from the impairment of available—for—sale financial assets in the amount of EUR 4 thousand in 2009
(2008: EUR 10,787 thousand).
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271. Net insurance benefits and claims

Gross amount Reinsurance share Net amount
2009 2008 2009 2008 2009 2008
Insurance benefits and claims paid 71 308 38 088 -20 131 -13 956 51 177 24132
Loss adjustment expenses 6 074 4 285 -32 -213 6 042 4072

Change in provisions for insurance benefits

: 12 383 -8 604 10 599 6 085 1995
and claims

Change in provisions for profit sharing and
premium refund

30 194 30 194

Change in other insurance provisions -2 172 -659 -1 733 -1 042
Profit sharing paid 340 244 340 127
Change in the mathematical provision 10 382 9 539 10 382 9539

Change in the provision for unit-linked
insurance contracts

Other = 250 2832 1372
Total 133 704 46 426 110 514 43 478

35 359 3089 35 359 3 089

22. Commissions and other acquisition
COStS

Commissions Change in DAC Other acquisition costs

Non-life insurance 10 131 8 487 -278 7 969 4 431 17 901 12 640

27 955 19 313 -833 14 965 10 251 43 111 28 730

23. Investment management expenses

Investment management expenses include all costs of managing financial investments, including staff costs of as-
set managers. In 2009 these expenses were EUR 972 thousand (2008: EUR 407 thousand).

24, Expenses by nature

Commissions and other acquisition costs, costs of investment administration, and administrative costs are broken
down by type in the following table:
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Wages and salaries

Remuneration paid to members of the Board of Directors — short—term employee benefits
Pension costs (members of the Board of Directors)
Social costs (employees)

— out of which state pension

Other personnel costs, of which:

— defined benefit plan (IAS 19)

— defined benefit plan (employees)

Total personnel costs

Advertising and promotional activities

Rental fees

IT expenses

Postal and telecommunication services

Office costs

Advisory

Audit*

Travel costs

Training courses

Depreciation and amortization (Note 5 and 6)

Costs of payments and premium collection (Note 23)
Commissions

Change in the valuation allowance for receivables (Note 10)
Assistance services

Contributions to SKP

Other
Total costs
* of which: for audit (including the half-year review) 145 thousands EUR
for other services 59 thousands EUR

In 2009, members of the Supervisory Board received no income for their activities and membership in the Super-
visory Board.

25, Income tax

2009 2008
Additional income tax 3 -89
Deferred tax (Note 12) -761 1116

Total tax expenses

Reconciliation of the effective tax rate:

Profit before taxes

Income tax charge calculated using 19% tax rate
Tax non—deductible expenses

Additional tax for the year

Total tax expense
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20. Information about employees

Top management

Middle management
Other employees
Total

Number of managers in Top management increased due to classification of Directors of individual divisions as mem-
bers of Top management in 2009. In 2008, only members of Board of Directors were classified as Top management.

2. Transactions with related parties

Related parties are those counterparties that represent:

(@) enterprises that directly, or indirectly, through one or more intermediaries, control, or are controlled by, or are
under the common control of, the reporting entity; and

(b) key management, consisting of those persons who have authority and responsibility for planning, directing, and
controlling the activities of the reporting entity, including directors and officers of the Company, as well as close
family members of these individuals (for Board of Director’s remuneration, see Note 24).

Ultimate controlling enterprise:
Assicurazioni Generali, S.p.A., Trieste

Subsidiaries and joint ventures:
GSL Services, s.r.o. Bratislava
Generali Belarus

VUB Generali, d.s.s., a.s., Bratislava

Other entities under common control:
Generali Holding Vienna, AG, Vienna
Generali Versicherung, AG, Vienna

Generali Pojistovna, a.s., Praha

Generali PPF Asset Management a.s., Praha
Europaische Reisevesicherung, AG, Vienna
Generali IARD S.A., Paris
AachenMinchener Versicherung AG, Aachen
Generali Towarzystwo Ubezpieczen, VarSava
CP Reinsurance Company Ltd.

GP Reinsurance EAD, Bulharsko

Ceska pojistovna, a.s., Praha
Generali-Provid. Biztositdé/N

Generali IT, s.r.0., Bratislava

Related parties w/o reinsurance 2009
Receivables Payables Expenses Income
Assicurazioni Generali, S.p.A., Trieste = = =
Generali Holding Vienna AG, Vienna = 92 1340
Generali Versicherung AG, Vienna = = —
Generali Pojistovna, a.s., Prague - -

VUB Generali, d.s.s., a.s., Bratislava 17

Generali Consulting, s.r.o., Bratislava -
Generali IT, s.r.o., Bratislava 12
GeneraliPPF Asset Management a.s., Prague -
Europaische Reiseversicherung AG, Vienna =
The Company’s Board of Directors -
Total
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Related parties — reinsurers’ share 2009

Receivables Payables Expenses Income
Assicurazioni Generali, S.p.A., Trieste 186 602 764 185
Generali Holding Vienna, AG, Vienna - 947 188 1313
Generali Versicherung, AG, Vienna - 807 1192
Generali IARD S.A., Paris 64
AachenMinchener Versicherung AG, Aachen 20

Generali Towarzystwo Ubezpieczen, VarSava

GP Reinsurance EAD 16 782 41 009
Ceska pojistovna, a.s., Praha 2645 582
Generali-Provid. Biztosito/N 34 36
Total 21 874 43 858

Related parties w/o reinsurance 2008
Receivables Payables Expenses Income

Assicurazioni Generali, S.p.A., Trieste - - -

Generali Holding Vienna, AG, Vienna - - -

Generali Versicherung, AG, Vienna - - -

Generali Pojistovna, a.s., Praha =

VUB Generali, d.s.s., a.s., Bratislava 16

Generali Consulting, s.r.o., Bratislava

Generali IT, s.r.o., Bratislava

Generali PPF Asset Management a.s., Praha

Europaische Reisevesicherung, AG, Vienna

The Company’s Board of Directors

Total

Related parties — reinsurers’ share

Receivables Payables Expenses
Assicurazioni Generali, S.p.A., Trieste - 123 1
Generali Holding Vienna, AG, Vienna - 1744 4 810
Generali Versicherung, AG, Vienna 139
Generali France S.A.
CP Reinsurance Company Ltd.

Ceska pojistovna, a.s., Praha

Generali—Provid. Biztositd/N
Total

At 31 December 2009, all balances due to or from companies mentioned above related to advisory management
services and reinsurance contracts. Balances of Generali Consulting, s.r.o. (merger with GSL Services, s.r.0. — Note
5) related to long—term loan provided for financing of operating activities. All balances were short-term balances,
payable within one month. None of the related parties stated above is a listed company, except for Assicurazioni
Generali, S.p.A., Trieste, which is listed on the Milan Stock Exchange.
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28. Contingent liabilities and contingent
receivables

At 31 December 2009, the Company neither provided, received, nor recorded any guarantee under contingent as-
sets, contingent liabilities, or other financial commitments.

In connection with its insurance business, the Company faces several lawsuits. These relate particularly to refused
insurance benefits (due to suspicion from fraud, or questionable entitlement to the insurance benefit. Upon refusal of
the insurance benefit payment, the RBNS reserve is cancelled (reduced to nil), and is set up again only when lawsuit
is initiated against the Company. In this case, it is set up again as a liability for insurance benefit that considers the
sued amount and potential related charges.

The number of lawsuits is adequate to the scope of activities performed by the Company. The Company monitors
the frequency of re—opened insurance events relating to refused insurance benefits or their part, as well as the vol-
ume and probability of success/failure in these lawsuits. The Company is not aware of any lawsuits pending that
might have a significant adverse effect on the financial position of the Company.

Tax legislation

As some provisions of Slovak tax law allow more than one interpretation, the tax authorities may decide to tax busi-
ness activities that need not necessarily meet the interpretation of the Company’s activities. In the 2008 tax period,
the Tax Office for Special Taxable Entities commenced and completed a tax audit in Ceské poistoviia Slovensko,
a.s., which ceased to exist. In 2008, when both companies merged, the Company applied the prospective business
combination predecessor values method at the merger date (Note 14). In doing so, the Company unified certain
accounting methods and adopted certain accounting policies from the dissolved company. As the tax law does not
treat this issue unambiguously, the Company has not recognized a tax receivable of EUR 364 thousand in these
financial statements.

Since some provisions of Slovak legislation allow for more than one interpretation, the tax authorities may decide to
tax certain business activities that the Company believes should not be taxed. The 2005, 2006 and 2007 taxation
periods for ex— Generali poistoviia, a.s., the 2006, 2007 and 2008 taxation periods for ex— Ceska poistoviia — Slov-
ensko, a.s. and the 2008 and 2009 taxation periods for Generali Slovensko poistovia, a.s. were not subject to a tax
control and therefore there may be a risk of additional tax being imposed. The management of the Company is not
aware of any circumstances in this respect that may lead to significant costs in the future. These taxation periods
may be subject of tax inspection up to 2015 - five years after the end of the taxation period.

29. Post balance sheet events

The Company’s sole shareholder Generali PPF Holding, B.V. so sidlom Strawinskylaan 933, 1077XX Amsterdam,
Holandsko acquired 302 new shares with nominal value of one share EUR 332, which increased share capital by
EUR 100,264 from EUR 24,900,000 to EUR 25,000,264. The sole shareholder paid the whole amount of increased
share capital. Company received nominal amount of new shares of EUR 100,264 at 20 January 2010.

After 31 December 2009 until the date on which financial statements were published no other significant post—
balance sheet events have occurred that would require recognition or disclosure in the financial statements.
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Solemn Declaration

Solemn Declaration
| hereby declare that the information disclosed in the Annual Report of Generali Slovensko
poistovna, a. s. for 2009 is true and fair and that no significant circumstances have been omitted
or misrepresented.

Bratislava 2010

Ing. Jozefl Tanzer
member of the Board of Directors

and Deputy Chief Executive Officer
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PricewaterhouseCoopers
Slovensko, s.r.o.

Mamestie 1. maja 18

815 32 Bratislava

Slovak Republic

Telephone +421 (0) 2 59350 111
Facsimile +421 (0) 2 59350 222

Report on Verifying Consi: y of the A | Report with the Financial Statements,

as required by § 23 of Act No. 540/2007 Coll.
(Addendum to the Auditor's Report)

To the shareholder, Supervisory Board, and Board of Directors of Generali Slovensko poisfoviia, a.s.:

We have audited the accompanying financial statements of Generali Slovensko poistoviia, as.: ("the
Company”) at 31 December 2009, on which we issued an unqualified Auditor's Report on 18 March 2010,

In accordance with the Act No. 431/2002 Coll. on Accounting, as amended, we also verified whether
accounhng information !nc!uded in Ihe Company's annual report at 31 Daoemhar 2009 is consistent with the
fited financial T ed to above.

S v Bady’s Resp "meforthe" I Report

The Company's statutory body is for the preparation, accuracy, and completeness of the annual
report in accordance wilh the Slovak Aooounﬂng Act,

Auditor's Responsibility for Verifying Consi: 'y of the A | Report with the Financial Statements

Our responsmlhty is to express an opmlon on whether the accounting information presented in the annual
report is in all f with the information in the Company's audited financial
statements. We conducted the verification in accordance with International Standards on Auditing. Those
standards require that we comply with ethical requirements, and plan and perform the verification to obtain
reasonable assurance whether the annual report is free from accounting information that would significantly
differ from the information stated in the financial statements.

The scope of work includes performing procedures to verify that the i i in the
annual report |s conmstenl with the financial statements. The procedures selected depend ‘on the auditor's

g the it of the risks of material misstatement in the annual report, whether due to
fraud or error. In making those risk assessments, the auditor considers internal controls relevant to the
C. 'S p tion and fair tation of the annual report in order to design procedures that are
appropriate in the circumst but not for the purpose of expressing an opinion on the effectiveness of the
Company's internal controls. We did not verify those data and information in the annual report that were not
derived from the financial statements.

We believe that the p i performed provide a sufficient and appropriate basis for our opinion.

Opinion

In our opinion, the accounting information presented in the Company's annual report prepared for the year
ended on 31 December 2009 is consi in all pects, with the audited financial statements
referred fo above.

%C—L{.{/ﬂ. fee ZWMG /w lcen gfo

PricewaterhouseCoopers Slovensko, s r.o.
SKAU licence No. 161

Ing. Eva Hupkova
SKAU licence No. 672

Bratisiava, 29 June 2010

The compary’s ID (IC0) No. 35739347,

Tax No. of Pri s %.r.0. (DIC) 2020270021,

AT Reg. No. of F s.r.0. (Ib DPH) SK; 0021.

Spolotnost je zapisana v O registri O sidu 1, pod viozkou & 16611/B, oddiel: Sro.
company is reg in the C ial Register of 1 District Court, ref. No. 16611/B, Section: Sro.
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Generali Slovensko is a member of Generali PPF Holding B.V. which operates in 14 Central
and Eastern European countries.
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